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JOI'OBOP N: 21/18
00 OKa3aHHH YCAyr CBA3H

r. Pazanp 29" auBaps 2018 r.

Obuiectso ¢ orpanuuenHoll oTBeTcTBEHHOCTRIO "OHTenekom", CokpaulenHoe HaumeHoaHHe OOO "OwTenekom", HMeHyeMoe B
HansHeHimenm "Oneparop cBA3K", B NHLE IMPEKTOPa Topsuesa Mnen Anexkcaunpopuya, HEHCTBYIOIIErO HA OCHOBRHHH YCTasa, ¢ OMHOMH CTOPOHBL |
ABTOHOMHAs HEKOMMepUeCKas OPraHH3aLHs JONONTHHTENEHOMO o6pasosanus «lllkona 360, umeHyeMoe B JansHedweM "AGOHeNT", B HIe
nupexTopa Illupsaesa Anekcanapa AnexceeBuya, IeHCTBYIOLIErO Ha OCHOBAHHH YCTaBa, ¢ ApyToH CTOPOHEI, HMEHYeMEI€ B NalbHeHIIeM COBMECTHO
"Cropous", a no oTaensHoCTH "CTopoHa", 3aKTHOYHIH HaCTOAWMHA N0TOBOP 06 OKA3aHHH YCIYT CBA3H (Iaee — HoroBop) o HIkeceyrOmeM:

1. Ofmue nooxkeHHs

1.1. Onepatop csa3u OKA3BIBAET YCAYTH CBA3H B COOTRETCTBHH ¢ 3aKOHOIATENbCTBOM Poccmiickolt ®eneparmu (TpaKIAHCKMM KOIEKCOM
Poccutickoli ®enepauuu, DenepanbHbM 3akoHoM oT 07.07.2003 Ne 126-03 "O ceszu” (nanee — QencpansHelif 3akod "O ces3u"), IMpaBunamu
OKasaHus yerayr TenedoHHON cBa3M, [IpasunaMy OKa3aHUs TENEMATHYECKHX yemyr csasu, [Ipasunamu okasasus ycIyr cBasu no nepenaye JaHHsIX,
YTBEPHKACHHBIMH COOTBETCTBEHHO MOCTAHOBNeHUAMH [IpasutenscTea PO ot 09.12.2014 No 1342, ot 10.09.2007 Ne 575, ot 23.01.2006 Ne 32 (manee
— Ipasuna okasaHMA yCIyr cBS3H), HHBIMH HOPMATHBHBIMH NpPaBOBBIME AKTaMH), HAUMOHANEHBEIMH CTAHIAPTAMH, TEXHHYECKHMH HOpMaMH H
TpaBHIAMH, JIMLUCH3UAMH, a Takike YCIOBHAMU HacToswero Jlorosopa.

1.2. Oneparop cBA3H OCYMIECTBIAET ASATENLHOCT B OBNACTH OKA3AHHS YOIYr CBA3H HA OCHOBAHWM JHMLEH3WH, BHIAHHHX DenepantHol
cmyxGofi Mo Wamsopy B cthepe cBask, MHDOPMALMOHHEIX TEXHONOFHH H MACCOBBIX KOMMYHHKaLu#: Ne 146903 ot 22.04.2014 (Ha okasauue
TENEMATHYECKHX YOIy CBA3H), Ne 146904 ot 22.04.2014 (Ha oxasaHHe yeayr cea3H s LeneH kaGensHoro Bemanus), Ne 146905 ot 21.07.2014 (Ha
OKa3aHHE YCITYT MeCTHOH TenedOHHOM CBA3H, 33 HCKTOYEHHEM yenyr MecTHo#H TenedOHHON CBA3H ¢ HCHONB3IOBAHHEM TAKCO(POHOB M CPEaCTB
KOMJIEKTHBHOrO noctyna), Ne 146906 ot 22.04.2014 (na oka3aHue ycayr cBA3H no NPENOCTABNEHHIO kaHaoB cBaA3H), Ne 146907 ot 22.04.2014 (na
OKa3anme YCIIYT CBA3H M0 NMEPeNaie NaHHBIX, 32 HCK/THOHEHHEM YOIy CBA3H MO Nepeiade NAHHEIX 1A Lefell nepenayH ronocoBoi HHpopMalum),

1.3. Jins ueneii Hactoswero Torosopa CTOpoHEI PYKOBOICTBYIOTCA TEPMUHAMH H ONPECTCHHAMH MMEIOILME 3HAYEHHS, YOTAHOBICHHbIE B
DenepancHoM 3akoHe "O cBa3u”, IlpaBunax okazauus YCJIYT CBA3H, ECTH HHOE 3HAYEHHE HE OTPEJIENIEH0 HACTOAMM JIOroBoOpoM.

1.4. Hacroswmit [[oroBop, MPHIO®KEHHS K HeMY, JOMONHHTENHEE COrMAILIEHHS, 3AABNCHHA, 3aKka3hl B COBOKYNHOCTH 0Gpasyior Jlororop,
KOTOpBik ONpenenset Nopasiok B3aHMOOTHOLEeH!s CTOPOH IpK OKA3aHHH YCIIYT CBA3H.

1.5. YenoBus, H3NOKEHHBIE B MPHIOKEHHIX K HacToAueMy JloroBopy, ABNAIOTCA AOTIONHAKOMMMH, KOHKDETH3HPYIOLUMMI MO OTHOWEHHIO K
YCMOBHAM, W3NIOACHHBIM B HacTOAeM [lorosope. B ciyuae mpoTHBopeumd (KOmIusui) MEKIY YCOBHAMH HAcToAwlero JIoToBopa M YCIOBHAMH,
HM3OKEHHBIMH B NIPHIIOKEHHAX, NPHMEHSIOTCS YCIIOBHS, H3N0KEHHBIE B IIPUITOKEHHIX K Hacroawmemy Jlorosopy.

2. Ipeamer gorosopa

2.1. Onepatop cBs3u 0BasyeTcs no 3amaHHi0 AGOHEHTA OKA3BIEATH YOYTH CBSI3H (namee — yCNyrH, YCIYrH CBA3M), YKa3saHHbie B
NpUNOEHHAX K HactoaweMy [oroBopy, a AGOHEHT 00A3yeTcd NMPHHMMATE M MPOM3BOIHTE OMnary ycimyr, a Takse COGMONATh MHBIE YCTOBHA,
TIPEIyCMOTPEHHBIC HACTOALIMM JIOrOBOPOM M NPHICKEHUSMH K HEMY,

22. Venyrw, 3anpaiuvsaeMeie AGOHEHTOM, O(QOPMAAIOTCA B BHIOE NPUIOKEHHI, KOTOPEIE COCTABJIAKOT HEOTHEMIIEMYH) YaCTh HACTONLIEN)
Horosopa. IlepeueHs (COCTAB) OKA3LIBACMEIX YCIYr CBS3H, YCTOBHA H TIOPAZIOK HX OTUIATHI, TEXHMYECKHE NapaMeTPBl M KPHTEPHH, CPOKH
MPENOCTAB/ICHHs | ASHCTBHA, TIPaBa, 00A38HHOCTH H OTBETCTBEHHOCT: CTOPOH, a Takke HHBIE YCNOBHA OKa3aHHA YCIyr onpencneHs: CTOPOHaMH B
HacToAIEM J[0roBope H MPHIOKEHHIX K HeMY.

3. lTpaga u oGa3anHoCTH CTOpPOH

3.1. Onepamop ceazu obazan:

3.1.1. OkaseiBath AGOHEHTY YCTyTH CBS3M B COOTBETCTRHH C 34KOHONATENEHBIMH H HHbIMH HOPMATHBHBIMH MPaBOBEIMU aKTaMu Poccuiickol
Genepaumy, coOTBETCTRYIOUMMHA TIpaBHIaMK OKa3aHHs YCIIYT CBA3H, yTBEpRACHHBIMH [TpaBuTenseTsom Poccutickoli Menepauuy, HMeIoIMMHCS y
Onepatopa CBA3H THLEH3HAMH, YCIOBHAMH HACTOALIETD Jorosopa 1 NpHOKEeHHIT K HeMy.

3.1.2. OBecneunTs AGOHEHTY BOIMOKHOCTE HONB3OBAHMHS YermyraMu cBsizd 24 yaca B CYTKH 3a HCKITIOYEHHEM NIEPePEIBOB, HEOOXOIUMBIX 1A
TIPOBENEHHA ABAPHHHO-BOCCTAHOBHTENEHEIX PA0OT, HANDABICHHBIX HA YCTPAHCHHE HEHCTIPABHOCTEH, MPEMATCTBYIOWMX NONB30BAHHIO YCITyraMu
CBA3H, NMPOBENEHUS PETNAMEHTHBIX NMPOGHIAKTHYECKHX MEPONpUATHH, MAAHOBEIX paboT Ha CeTH CBA3H H PaGOT MO MOLEPHH3AUMH OGOPYIOBAHMS
Oneparopa cB#A3K, a Tawke 0GCTOATENBCTR HEMPEORONHMOH CHIIEL

3.1.3. YeTpauaTh HEHCNPaBHOCTH, MPEMATCTBYIONIME NONB3OBAHHIO YCIYramH CBA3H H BO3HHMKLIHE B 30HE OTBETCTBEHHOCTH Onepatopa
CBA3M, C YHETOM TCXHMHECKMX BO3MOKHOCTEH B CPOKH, yoTaHOBNeHHBIe OIepaTopoM CBA3H, & HEUCHPABHOCTH, BO3HMKIIHE 1O BUHe AGOHEHTA,
YCTPAHATE C YHETOM TEXHHYECKHX BO3MOKHOCTEH 3 IONONHHTENEHYIO IL1ATY, ONPEIeAeMYH) MO COMMALICHIIO Cropon.

3.1.4. OGecnieunBath yuer u TapHhHKALHIO YCIYT CBA3H, MOTpetnsemsrx AGOHEHTOM, HAYUHAST ¢ MOMEHTA HAYANA OKA3ZAHHS YCIIyr CBA3H, HA
OCHOBE NAHHBIX (C HCMONE30BAHHEM) ABTOMATH3HPOBAHHOH CHCTEMBI pacueToB Oneparopa CBA3H.

3.1.5. @OpMHPOBATE NEPBHYHBIE YUETHBIE H HHbIE JIOKYMEHTEL, B TOM YHC/NE AKThl CAAYH-TIPHEMKH OKA3aHHBIX YCIYT, CueTa, cueT-(haxTypsl,
AKTRI CBEPKH, H NEPENIaBaTh HX B a/pec 3aKa34mKka B MOPALKE H CPOKH, YCTAHOBICHHBIE HACTONILIHM IloroBopoM.

3.1.6. M3sewars Afowenta B MecTax paGoTel ¢ aboHeHTaMM, uepe3 CBOH caliT B MHPOPMALMOHHO-TENEKOMMYHHKALIMOHHOH CeTH
"WuTeprer" no ampecy http://www.on-telecom.ru u (1n1) HHGOPMALMOHHEIE CHCTEMBI 06 H3MEHEHHH TapuhoB u (WIH) TapHHEX TNAHOB A
Oniatel yCOyr CBA3IH W (HIH) BBENSHHH HOBBIX TapHQHBIX 30H He MeHee yeM 3a 10 (necsT) KaneHaapHBIX [Hel N0 MX H3MEHEHMA MITH BREICHUA.
Oneparop cBAsH BNpaBe NONOTHHUTENLHO YBEAOMHTE AGOHEHTa 06 YKA3AHHBIX H3MCHCHHAX TYTEM pasMelleHHs HHOPMALMK Ha GaHKAX CYETOB, a
TAKIKE C IOMOILBIO CPEACTB INEKTPOHHOH, (GaKCHMHIBHOM CBA3H, THCEMEHHBIX COOBILEHHH 1 np.

3.1.7. Ocywectpnsts HH(OPMALMOHHO-CTIPABOYHOE OGCTYKHBAHHE B LIENAX nperocTasneHus AGOHeHTY MH{OpMauuM, CBS3aHHOH ¢
OKasaHHeM yeyr cBasH. HH(popmammoHHO-cripasouHoe oBcimyKHBaHHe ocymecteiAercs OnepatopoM CBA3M ¢ HCTIONB3OBAHHEM caiita B
HHDOPMALMOHHO-TENEKOMMYHHKALIHOHHON CeTH "HuTeprer" no anpecy http://www.on-telecom.ru, a Takke B MecTax paGoTsl ¢ aGOHEHTaMH.

3.2. Onepamop ceasu enpase:

3.2.1. TlpenoctaBute AGOHEHTY, B LeNAX TIONYHEHUS TIOCAEHHUM YCNYT CBA3H, MOJB30BATENBCKOE (oxoHedHoe) ofopynopanue H(HITH)
aboHeHTCkuit TepMunan. B cyuae npenoctasnedns OnepatopoM CBA3M NONB30BATENBCKOIO (okoHeuHoro) 0GopynoBaHus H(umu) aGOHEHTCKOro
TepMuHana AGOHEHTY, CTOPOHAMH OJHOBPEMEHHO ¢ nepesaieli COCTABISETCA M MOATMCHIBAETCS COOTBETCTBYIOLMH akT o INpHEMe-Tiepenaye
MOME3IOBATENBCKOTO (OKOHEYHOro) 0GOpyaOBaHMs H(WiH) ABOHEHTCKOrO TCPMHHANA, B KOTOPOM OMPEAENAKTCA YCNOBHA MPENOCTABNEHHA (Ha
OTBETCTBEHHOE XPAHEHHE, BO BPEMEHHOE MOMB30BAHHUE C [IPABOM HIH Ge3 npaga Belkyna). [To OkoHuaHHIO Cpoka AeHCTBHS HACTOAMENO Horoeopa, a
TAKKE B HHBIX CTyHadX npexpaiiequs Mexay CTopoHaMmu JOTOBOPHBIX OTHOUIGHHH, AGOHEHT 06a3yeTca B TeuyeHue 3 (Tpex) xaneHmapHeIX mHed
NPOH3BECTH BO3BpaT Oneparopy ©BA3W NepeNaHHOID MONB30BATENLCKOMD (okoteuHoro) 06opynOBaHHs M(kTH) ABOHEHTCKOMD TepMHHaNa, 10 pakTy
KoTopero CTOPOHAMH COCTABNAGTCA AKT npHeMa-nepenady (Bosspata). Ilpu oTkase AGOHeHTa OT MOMMMCAHWS akTa NpHeMa-Tiepenayy

oGopynosanus. [IpapooTHOWEHH: CTOpOH, CBA3aHHBIE C TPEIOCTABIEHHEM OnepatopoM CBA3M MOMB30BATEINECKOTO (oxoHeuHOro) oGopynosamus
H(1nH) aboHeHTCKOro TepMHHANA AGOHEHTY, NOMTEKAT PeryaHPOBAHHIO COOTBETCTBYIOLLHMH HOPMaMH MP@KAAHCKOIO 3aKOHOMATENLCTBA PD,
3.2.2. PasMewats B NOMEILEHHH (3maHuu, coopyxeHnn 1 np.) ABOHeHTa cpeacTea cBa3H ONepaTopa CBA3M B LEAX OKA3aHHS YCITYT CBA3H.
3.2.3. TlprocTanasnueats OKasaHue YCIyr ¢BA3H AGOHEHTY B clydae HapylueHus AGOHeHTOM TpeGoBaHui, YCTaHOBNEHHBIX DeeparsHEM



(ON

ONTELECOM

3akoHoM "O ceasu”, [lpaBunaMu oKasaHWa Yoyr CBASH MM HacTosuwmuM JIOTOBOPOM, B TOM YMCHE HapyLUeHHs CPOKOB OTNAThl OKA3AHHBIX YCIYT
CBA3H, [0 YCTPAHEHHA TaKOTO HAPYILEHHH, 38 HCKTIOYCHHEM CITy4ack, YCTAHOBICHHBIX DenepanbHeIM 3akoHoM "O ceasu”. B CTyuae HeycTpaHeHHs
ABOHEHTOM TaKOro HApyWEHHs B Te4eHHe 6 (LECTH) MECALIEB CO [HA nony4eHHs AGOHEHTOM oT OnepaTopa CBA3H YBEAOMNEGHHS B MTHCHMEHHOM
(opme 0 HAMEPEHHH NPHOCTAHORHTE OKA3aHHe YCIYT cBA3H, Oneparop CEA3H BMpase B ONHOCTOPOHHEM MOPSA/KE PACTOPTHYTH HacToswmii Jorosop,
38 HOKIIKOYEHHEM CITy4aeB, YCTaHOBNEHHBIX DenepanbHbiM 3akoHoM "O caazu”,

3.2.4. BpemerHo mpekpatuTh (MPHOCTAHOBHTE) HIA OFPAHMUNTE OKA3aAHHE YCIYT CBA3H TIPH 4pe3Bbl4aiHBIX CHTYaLMAX NPHPOTHOTO M
TEXHOTEHHOTO  XapakTepa, NpH TPOBEAEHHH ABAPWHHO-BOCCTAHOBMTENBHBIX paGOT, HANPABNCHHBIX Ha YCTpaHEHHE HEWCIPAaBHOCTEH,
MPENATCTBYIOIUHX MO/B30BAHHI0 YCTYTaMH CBA3HM, MDH MPOBEIEHHH PErNIAMEHTHBIX NPOQHIAKTHYECKHX MEpOTIpHATHH, NIaHOBHIX paboT Ha ceTw
CBA3W M paboT No MoRepHH3aumH oGopynosaHus Onepatopa CBf3W, NP OGCTOATENHCTRAX HEMNpeoNoMMOM CHIIBI, @ TAKKE B HHBIX CIydasx,
NPeAyCMOTPEHHEBIX 3akoHOAaTe1bcTBOM Poccuitckol denepaumu.

3.2.5. B ciydae moBpexIeHHA H(MIH) TIEpErpy3KH CETH CBA3H PEryHpoBark MOpAAOK OGCTYKUBAHWA, YCTaHABNMBAA OTPaHHYCHHA MO
o0beMy nepenasaemo/momyqaeMoi AGOHeHTOM HHAOPMALIKH,

3.2.6. OcywWecTBAT, OTPAHMUEHHA OTACTBHBIX [OeHcTBMM AGOHGHTA, ©CMH Takue NeHMCTBHA CO3LAIOT Yrpo3sy @A HOPMATBHOTO
(hyHKUHOHMPOBAHHA CeTH CBA3H HIIH cpencTs cea3n Oneparopa CBA3H Wi JpyTHX ab0HEHTOB,

3.2.7. B 0#HOCTOPOHHEM MOPAIKE H3MEHATh TADHGE! H(HIIH) TApUGHBIE MIAHE! s ONATEl AGOHEHTOM YCIIYT CBA3H C YUETOM MONOMKEHHH,
MPEXyCMOTPEHHBIX MyHKTOM 3.1.6 HacTosmero [orosopa, mpu 31oM 3aKmoueHHe CTOPOHAMH IOTIONHHTENBHOMO COMMAMGHHA K HacTOAIEMY
Horosopy He TpebyeTca.

B ciyuae necornacks AGoHeHTa ¢ NPOM3OWEAMIMME H3MEHEHHAMH, YKA3aHHBIMH B ab3ale NepBOM HACTOAILIErO MyHKTA, AGOHEHT 0053aH
yenomuth 06 3T0M Onepatopa cBA3u B MHCEMEHHOM BUIe B Teuenue 10 (necaTd) paGoumx IHeH ¢ MoMeHTa pasmewents Oneparopom CBA3H
H3BEWEHHA, MPEIyCMOTPEHHOro myHkToM 3.1.6 HacToswero [lorosopa, a B ciyuae He NOCTHAeHHA CTOPOHAMM KOHCGHCYcA — pacTOpTHYTH
HacToAWMiA Jlorosop. CTOPOHBI JIOTOBOPHIIHCE, YTO OCYIUECTBIEHHE AGOHEHTOM MNONB30BAHMEM yCnyramu cBssH M(WIM) OMmata ycruyr CBA3H, a
Takke HeromyyeHue OMepaTopoM CBA3M MHCBMEHHOTO HECOIacHs O NPOM30IIENIIHX H3MEHEHHAX 0T AGoHeHTa B TeyeHue 10 (mecaTH) paGoumx
AHeli nocne pasMewequs OnepatopoM CBA3K H3BELIEHWS, MPEIyCMOTPEHHOIO nyHKTOM 3.1.6 HacTosmero JIoroBopa, 3TH M3MEHEHMS CUMTANOTCA
MPHHATEIMH AGOHEHTOM,

3.2.8. Tlepenasath TPeTeHM NHUAM CBEAeHHS 06 AGOHEHTE, CTABLUME W3BECTHBIMH Oneparopy CBA3# TPH HCTOMHEHWH HACTOALIENO
Jlorosopa, B Lensx ocywecTsneHus OMepaTopoM CBA3H M TPETEUMH JHUAMH CTELYIOWHX AeHCTRHE: PAcUCTOB 3a OKA3AHHBIE YCITYTH CBS3H, B TOM
HYHCIIE B3BICKAHHA ¢ AGOHEHTA 3aM0MKEHHOCTH 38 YCIIYTH CBA3H, PACCMOTPEHHS MPETEH3MH, aG0HEHTCKOrO 1 CEPBHCHOIO 0GCIYKUBAHHAS, & TAKKe B
CiTydasx, MNpeiyCMOTPSHHBIX 3aKOHOMATeNnbeTBOM Poceubickoli Pemepaunn. Hactosuum ABGOHEHT BBIP@KAET CBOE COTACHE HA nepenavy
Onepatopou cBask ceeneHui 06 AGoxeHTe TpeTeuM mHuaM. [lomyuenne OnepatopoM casi3# NMHCEMEHHOTO Coracks AGOHeHTa Ha 0GpaBoTKy M
fiepenady TPETbHM JHLAM CBENEHHH 00 AGOHEHTE B Clly4asX, MPEAyCMOTPEHHBIX HACTOSIIMM TYHKTOM Horosopa, He TpeGyetcs.

3.3. AGonenm odazan:

3.3.1. llpenoctasuts Onepatopy CBA3M NpH 3aKAIOYEHHH HACTOALLEND Jorosopa crienyloume A0KyMeHTBI:

4) KOMHIO CBHJETENBCTBA O TOCYAAPCTBEHHON PErHCTPALIMH, CBHASTENBCTEA O TOCTAHOBKE HA HANOTOBBIH YUeT (FOpPMAMUYECKOTO JIHLA HIH
HHIMBH/IYaNBHOIO NPEANPHHHMATENS);

6) NOKYMEHT, YNOCTOBEPAIOLUMH THYHOCTE (/19 MHAMBHAYATLHOTO MPEANPHHAMATENS);

B) KOTHIO IOKYMEHTA, OATBEPIAIOUIETO MOTHOMOYMA NPEICTABHTENS AGOHEHTA Ha MONNHCAHHE HacTosmero Jlorosopa (TI0BEPEHHOCTE M
(unu) pewerne 06 H3GPaHHH HCTIOTHUTENEHOMO OpraHa);

r) 3aBEPEHHYI0 KOMMIO IOKYMEHTA, MOATBEPHIAIOMEr0 NpPABO BAANSHHS MIH TMOME30BAHMS AGOHEHTOM TIOMEIIEHHEM, B KOTOPOM
YCTaHaBnHBaeTcs 06opyaoBaHue,

3.3.2. TIpousBoauTs B MONHOM 0GBEME OILTATY YOIYT CBA3H H HHBIX YCIYL, B NOPANKE H CPOKH, NPeAyCMOTPEHHBIE HAcTOALMM JoroBopoM u
MPHIOKEHHAMH K HEMYy,

3.3.3. OcyluecTBIaTE COrMacoBaHHe (yperynupoBanHe B3aMMOOTHOWEHUH) H 0BecrneyuTs TIONYYCHHE BCEX HeOOXOMMMBIX paspemieHHii ot
cOOCTBeHHMKE, MHOTO JIMUA, BO BNAACHWH H(WIH) NONB3IOBAHMM KOTOPOIO HAXOMMTCA NOMELLEHHE, 3NaHHE, COOPYKEHHE HNH TCpPPHTOPHA, NpH
HEOOX0LHMOCTH NposeneHna OnepatopomM cea3u paBoT 1o MpOKNazke Kabens, CTPOUTENBCTBY TeneOHHOM KaHATH3ALMH M OPraHH3ALMH KaBENBHOND
BBOI4, HA pasMeLLeHHe U 00CCTIEHeHHE ANEKTPONHTAHNA 000PYIOBAHHA B LIENAX OKA3AHHA YCIYT CBA3H IO HactosmeMy [lorosopy.

B cryuae HeoGXoAMMOCTH NOAKMKOHeHUS AGoHeHTa HEPE3 CPEACTBA H JIMHWH CBA3H, KOTOpbIE He ofcmyuBaoTes OneparopoM cea3y (B TOM
HHCIIE OQHCHBIE H IOMOBEIE CETH), YPETYTHPOBAHHE BIAHMOOTHOLICHHH ¢ BNANENBLAMY TAKUX CPEACTB CBA3M M JIHHHH CBA3M, X 06CTY:KHBAHHIO,
OMIaTe H Ap., ABNACTCA 00A3aHHOCTEI0 AGOHEHTA, ECITH HHOE HE YCTAHOBICHO IONOMHUTENBHBIM COTNAlleHHEM CropoH.

3.3.4. B cyyae HeoGXOAHMOCTH TpenocTasuTs ONepatopy cBASH MECTO B MOMELICHHH (3nanuy, COOPYHEHHH, TeppuTopuH) AGOHeHTa Nt
pasMelUeHns cpencTs ceasu Onepatopa casd (YATC WIH Apyroro KOMMYTALHOHHOTO ofopynosanus). OGecneYHTs COXPAHHOCTD M HALTEKALLHE
YCNOBHA IKCILTYATaLMH CPEACTB CBA3H Oneparopa CBA3H, YCTAHORNEHHEIX Y AGOHeHTa. CBOMMH CHIAaMH H CpeacTBaMH 00ECIEHHTE YCTAHOBIIEHHBIE
HOPMATHBbI M0 NEKTPONUTAHHIO (BKIIOYAR NpenocTabncHue GecnepeGoiiHoro anexTponutanus - 2208 4epe3 OTAeNbHO 000PYIOBAHHYKO PO3ETKY H
asTomar — 10A), OXpaHHYIO W NOKAapHYH GE30MACHOCTD B NPEAOCTABIEHHOM TIOMELIEHHH (MecTe).

3.3.5. CaMOCTOATENLHO W 3a CBOH CHET, B LENAX NOMYuCHHS YCAYT CBA3H, MpeaocTasuTe (0GECNeHHT: HANMYKE) MONB30BATENBCKOID
(oxoHeuHOro) oGopynosaHus M AGOHEHTCKOrO TEpMHHANA, a Takxe AOOHEHTCKOH DACMPENCTHTENLHON CHCTEMBI B MOMELLEHMY AbOHeHTa,
OTBEHAIMMX TPeGOBAHHAM, HEOOXOTHMBIM JUTA BO3MOKHOCTH OKA3AHHA YCIYT CBA3H OneparopoM CBA3M.

AGOHEHT CaMOCTOATENEHO HECET OTBETCTBEHHOCTh MO 0OCCHEYEHHIO COXpAHHOCTH, HamyexalluX YCIOBHH OKCMIyaTalMM, a Takke
TEXHHYECKOMY OOCCTYKHBAHHIO NPEJOCTABIEHHOIO MM TOJB30BATENHCKOIO (okoHeuHOTO) 0GOpPYIOBaHHA M aBOHEHTCKOrO TEPMHHANA, & TaKwKe
a0OHeHTCKOR pacnpefenuTensHOR CHCTEMEl, B Cly4adx, eciid TNPHYMHOH HEOKa3aHWA WM HEHAIEKALIEr0 OKa3aHWs YCIyr CBA3H SBHIIOCH
CNICACTBHEM HEMCNpABHOCTH MPENOCTABNCHHOTO AGOHEHTOM MONBIOBATENECKOrO (OKOHEYHOrD) OGOPYIOBAHMS, AGOHEHTCKOMO TepMHHANA HIH
alOHEHTCKOH Pacnpe/IeTHTENEHOH CHCTEMBI, YOTYTH CBA3H NOLTEHKAT Onnate AGOHEHTOM B HOTHOM obbeme.

3.3.6. Hcnonb3osate MIs MOAY4YEHHs YCIYT CBS3H MOB3OBATENBEKOE (oxoneuHoe) oGopynoBanue, aGOHEHTCKHIl TEPMHHAI H NPOrpaMMHOE
oficcrieyeHHe, KOTOPBIE COOTBETCTBYIOT YCTAHOBIEHHDIM TpeboBanuam, a Takke coBMONaTE MpaBHAa (ycnoBus) ux TeXHHuecKo# 3xkcrmyataumu. B
cay4ae mpuMeHeHns AGOHCHTOM MONb30BATENBCKOMO (OKOHEYHOTO) 0BOPYNOBAHMS, ADOHEHTCKOrO TEPMHHANA U NPOTPaMMHOMO ofecreyeHus, He
COOTBETCTBYHOLIEIO YCTAHOBNCHHBIM TPeGOBAHMAM, B TOM YMCIC HE HMEIOILEr0 CepTH(MKATA COOTBETCTBHA IS NPAMEHEHHA Ha CeTAX CBA3H
Poccuiickoti Denepaunu, Onepatop cBA3H He HECET OTBETCTBEHHOCTH 32 HEKAYCCTBEHHOS OKA3AHHE YCIIyT CBS3H,

3.3.7. B cayuae mpemocTabneHus ONEpaTopoM CBASH TOB30BATENBCKOID (okoxeuHoro) obopynoranms H(nmu) aGOHEHTCKOTO TEPMHHANA
ADOHEHTY, a Takke B Cyuae ycTaHoBku ONepaTopoM CBA3H B MOMeIeHHH AGOHEHTa cpeacTs cea3su Oneparopa cBA3H, AOMONHHTENBHO 06A3yeTCH:

) MPeANpHHHMATE B OTHOIUEHHE npenocTaBneHHoro AGOHEHTY MOJb30BATENCKOTO (oxoHeyHoro) oGopynosanus HM(HTH) a6OHEHTCKOro
TEPMHHANA CNEAYIOUIHE MEpBI: O0ECMEUHTh COXPAHHOCTH M HAMNEWALINE YCIOBHA IKCTUTYaTaLHK, HE TNPOH3BOAMTH KaKOE-THOO TeXHHHecKoe
o0cnyxHBaHHE (BKIKOYAA HE COMAcOBaHHOE C OnepatopoM CBA3H OTKIIOYEHHE OT MTEKTPOCETH), PEMOHT HIH HHOE BO3ACHCTBME Ha HEro, He
nepenasark 8 cyfapenzy, Ge3B03MEINHOE NOMB30BAHME M(HIM) B 3a10T TPETHMM THLAM. He nepeMelars 6e3 npenBapHTENLHOIO MUChMEHHOTO
ysenoMnenus Oneparopa Cea3H;

6) IpMHHMATE MEPEL, HEODXOMMMEIE IUIS 3allWTEI cpeacts ceasW Oneparopa CBfA3W, YCTAHOBNEHHBIX HA TEPPUTOPHH (B NMOMELUEHHH)
AbBoHeHTa. AGOHEHT HECeT MONHYI0 OTBETCTBEHHOCTE 33 HEeCAHKLINOHUPOBAHHBIA JOCTYN CBOMX Pa0OTHHKOB K CPENCTBAM CBS3H Oneparopa casizu, a
TAIOKE 38 HEKOMTICTCHTHBIE NICHCTBHA PalOTHMKOB AGOHEHTA, €CITH BCIEACTBHE 3TOT0 CPELCTBAM CBA3H Oneparopa cBA3M MPHYHHEHE KaKHE-THE0
NOBPEKAEHHA,

B) HE no3zkee | (0oHOrO) paGouero AHS MUCEMEHHO coobmare Oneparopy cBasH 0 MOGEIX CITy4asX MOBPEKASHUs TOJIb30BATENBCKOTO
(oxkoHeuHoro) oGopynosanus H{HmH) aGOHEHTCKOrO TEPMHHANA, & TAKKE CPEACTB CBA3H ONepaTopa CBA3M C YKa3aHHEM MPHUHH, KOTOPBIC MPHBENH K
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ITOMY,

3.3.8. TpeanpHHHMAaTE MepH! MO 3aluMTe HCTOME3YEMOr0 MONB30BATENBCKOTO (OKOHEHOT0) 060pyaOBaHHs, aBOHEHTCKOro TEPMHMHANA OT
BO3NCHCTRHA BPEIOHOCHOTO MPOrPaMMHOT0 06ecrieeHIs, NPensTCTBORATS PacnpoCTPAHEHHIO CNaMa H BPEJIOHOCHOTO NPOrpaMMHOT0 ofecreueHus
€ HCTIOME3YeMOT0 aB0HEHTCKOTO TEPMHHANA,

3.3.9. OBecneumBars COXPaHHOCTB H KOHDHASHUMATLHOCTS TIEPCOHANIBHEIX YHETHBIX JaHHBIX (CPENCTB HACHTH(HKALIMH, Napoeli H IPOYHX
KOZ0B BTOPH3OBAHHOMO JOCTYNA), mepenaHHbix OrepatopoM CBA3H B LENAX OKA3aHHA YCIYT CBA3H ACOHEHTY, a Taike NPHUHUMATE MEpHl 110
OTPAHHYEHHIO K WX NOCTYMY H MPEIOTBPALLEHHIO HX HCTIOMbI0BAHUS TPETHMH THUAMH, B TOM 4HCIS C TIOMOILBIO TEXHHYECKHX H NPOrPaMMHBIX
cpencts. AGOHEHT 00a3aH B TeueHue 3 (Tpex) KaNeHAAPHBIX IHEH ¢ MOMEHTA, KOTma eMy CTANO M3BECTHO O COOTBETCTBYHOLIEM COGHITHH,
uHpopmuposarh Onepatopa cea3H o ciyuae YTpaTel CPEACTB HASHTH(HMKALMH AGOHEHTA MM HeCaHKLHOHHPOBAHHOTOD JOCTYNA TPETHHX JIHLL K
nons30BATENECKOMY (OKOHEUHOMY) 06OpyIOBaHHO, aB0OHEHTCKOMY TEPMHHANY, PACTIONOKEHHBIX B TIOMEILEHHH (TeppuTOpYY, 3naHHK) AGoHeHTa. B
TAKHX CIy4asX AGOHEHT OMNAaYMBACT YCIYTH CBA3HM N0 MOMEHTA COOBIICHHS Oncpatopy cBa3H 06 yTpaTe NePCOHANBHAIX YYETHBIX JAHHBIX HIH O
HECAHKLIHOHHPOBAHHOM JI0CTYNE TPETEHX JIHLL,

3.3.10. ConepiaTs B HCIIPABHOM COCTOSHHH aGOHEHTCKYIO JIMHHIO, TIONB30BATENECKOE (OKOHEHHOE) ofopynosanue, aGOHEHTCKUE TepMHUHAT
H a6OHEHTCKYIO PACIpECIHTENBHYI0 CHCTEMY, HAXOMAIIHECH B NOMEILIGHHM (3nannm, Tepputopuu) AGoHeHTa, a Takke cofmomaTh npaBuia
(yemoBus) 3kcTIyaTaLMHK 3TOTO 0BOPYIOBAHHA H CHCTEMBL, )

3.3.11. HMenons308ate yoTyrH MCKIMOMMTENBHO IS COOCTBEHHBIX HyX1 Oe3 mpaBa TepeycTynKH 3THX yenyr TpethuMm nuuaM. He
MOAKNKOYETD K AGOHEHTCKOH THHUH, 0GOPYIOBAHHIO H CETAM CBA3ZM Oneparopa cas3u 0GopynosaHHe TPETHHX JTHLL, B TOM YHCIIE B LENAX OKA3aHHA
TPETRUM JTHLA YCIIYT CBA3H, 38 HCKITIOUEHHEM CITy4aeB, MPeayCMOTPEHHBIX HACTOSIIHM HorosopoM. B ciyuae HeucnonHenns AGOHEHTOM aaHHOMN
00A3aHHOCTH YCYTH CBA3H, OKa3aHHbIE TPETBHM JMUAM WITH TpH MCNONB30BAHHK O0OPYIOBAHHA TPETEUX THLI, MOLISKAT OMiare AGOHEHTOM B
nonHoM obseme.

3.3.12. He monyckarb WCMONB30BAHMA CPEICTB CBA3M MUTA MPEAHAMEPEHHOTO NPHYMHEHHA HEYI00CTB APYrMM alOHEHTaM, CO3NaHHS MM
3aTPYIHHTENBHBIX YCIOBUH U1 HOPMAIBHOIO MONB30BAHKS YCIYTaMH CBAZH, 4 TAKKE CO3AAHME TIOMEX IS HOPM&JIEHOrO (YHKLUHOHWPOBAHHA CeTel
cBa3H Oneparopa ceasu.

3.3.13. O6ecneunTs B paGouce BpeMs GecnpensTCTBeHHsIH A0CTYNn paGoTHHKOB Oneparopa CBA3H, MpeqBABHBLINX COOTBETCTBYIOLIEE
YAOCTOBEPEHHE, /T BEINONHEHHS PaGoT, HeoGXOMMMEIX BO MenomHenwue Jl0roBopa, a Takke Ui MPOBEACHHS OCMOTPA, PEMOHTA H TEXHHHYECKOTO
OGCyKHBAHHS CPENICTR, COOPYKEHMH, THHHH CBA3M, NPHHALIEKALMX Oneparopy ces3H B MOMEILIEHHSX, Ha 3EMENbHEIX YYACTKAX, HAXOMALUXCS BO
BNaJeHUH H (HIH) N0Nb30BaHHH AGOHEHTa.

3.3.14. CooBmare Onepatopy cesasn 060 BoeX HEMmonazkax MW YXYQUWCHHH Ka4eCTBa MPENOCTABMACMBIX YCNYT CBAZM CHEHYIOUMMH
CTOcoGaMH: MONAYH MUCEMEHHOTO YBEIOMIICHHSA Oneparopy cBA3M, HANMPABNEHHA YBENOMIICHHA nocpeacTeoM dakca: (4912) 971-001, obpaiuenus s
Cryx0y TexHHueCKOH nomnepmKu Oneparopa cBa3u no Tenedony: (4912) 97 1-000, HanpaBneHHA YBENOMTEHMA MOCPENCTBOM CaiiTa Onepartopa
cBasm hitp://www.on-telecom.ru, NoAaYH MHCEMEHHOD YBENOM/IEHHS B MECTAX paGoTsl ¢ aGOHEHTAMH, HANPABIEHHS YBEIOMIEHHAS N0 INMEKTPOHHON
noute: info@on-telecom.ru, MH60 HHBIM TOCTYIHEIM €noco6oM, NO3BONSIOUIM TOCTOBEPHO YOTAHOBHTB (KT YBEAOMNEHHA AGOHEHTOM Oneparopa
CBA3M.

3.3.15. B cpok He nozanee 60 (lecTHRECATH) KANleHAAPHEIX IHEH B MHCBMEHHOM BHIE €0061HTE Oneparopy CBA3H O MPEKPALIEHHH CBOMX
Mpas BAANCHHA H(HIH) NONB30BAHMA MOMELLEHHEM, B KOTOPOM YCTAHOBIEHO MOMb30BATENECKOS (okoHEuHOE) 0BOpYIOBaHHE, A TAKKE 00 UIMEHEHHH
HAHMEHOBAHMs ((UPMEHHOTO HAUMEHOBAHMA) M MECTA HAXOKIEHHS AGOHEHTA. AGOHEHT HeceT 00A3aTeTbCTBA 110 OILTATE YCIyr ¢BA3H, OKA3aHHBIX
A0 MoMeHTa nonyueHHs OnepatopoM CBA3H YBENOMEHHS O IPEKPALLEHHH Npasa BAAACHHUA W (HITH) MO/B30BAHHS MOMELLEHHEM,

3.3.16. Tlpenoctannate Onepatopy cBssm CHCKBApTAIbHO, HE nosanee 20 (ABanuaroro) yucna Mecsna, CNEOYIOLIETD 38 OKOHYAHHEM
KBAPTANa, CITHCOK JIMLL, MCTIOMB3YIOLLMX €10 MOJII0BATENbCKOE (OKOHEYHOS) oGopynosanHe, 1o THNOBOH opMme, npuBeneHHoi B [Ipunokennu Ne 1 k
HacTosweMy JloroBopy. VkasanHelif CMHCOK JOMKeH ObITE 3aBepeH (TIOAIMHCAH) YMOTHOMOYEHHBIM npeacraButeneM AGoHeHTa, AGOHEHT
TApaHTHPYET, YTO MEPEAACT NMEPCOHABHEIE IAHHBIC THLIA, HCMIONB3YIOLIEr0 NOMb30BATENbCKOE (oxoHeuHoe) 0Gopynosanue AGOHEHTA ¢ ero COrnacu4,
ACNKHBIM 00PasoM NOMyUeHHOro AGOHEHTOM, M Takas Mepeiada He HapYIIAET HOPMB! 3aKOHOAATENBCTRA,

3.3.17. B ciyyae opranu3aumu AGOHEHTOM MpPeNOCTARNEHMS Ge3B03Me3nHOrO A0CTYTA K HH(OPMALIHOHHO-TEIEKOMMYHHKALIHOHHOH CeTH
«MHTepHe™ B OOLIECTBEHHBIX MECTAX, MHCEMEHHO YBEIOMHTH 06 3TOM Oneparopa CBA3H Npu 3aKNIOYEHHH HACTOAIIETO Horoopa 6o B cpox He
nosaxee 30 (TpuAuaTH) KaNeHIapHEIX IHEH 10 JaThl HaYana TMPENOCTaBNEHNs, U B 00A3aTENBHOM MOPAMIKE 3AKTOYHTE ¢ OnepatopoM CBf3H 10roBop
00 MAEHTHOHKALMK NONb30BATENEH YCNYraMH CBH3H M MCrIONb3YeMOro MMM OKOHEUHOMD 0GOpYHOBAHMS. [MpenocraBnenue AGoHeHTOM
0e3B03ME3IHOTO AOCTYNA K HHPOPMALIMOHHO-TENEKOMMYHHKALMOHHOM CeTH «MHTepHeT» B OGLIECTBEHHBIX MECTAX 663 3aKMOUYeHHS © Oneparopom
CBA3M NOToBOpa 00 HAeHTH(HMKAUMK Nonb3oBaTencH YCNYraMn CBA3H M MCMOMbIYEMOr0 HMH OKOHEYHOrO OGOPYAOBAaHMS HE HOMYCKAETCH.
OG6A3aHHOCTE MO 3aK/LOYEHHIO C OneparopoM ©Bi3H norosopa 06 MICHTHOHKALMM MOTB30BATENCH YCIYraMH CBA3H H HCTIONB3YEMOI0 HMH
OKOHEYHOTo 00OpPYNOBAHHA MONHOCTBIO BO3MArAETCA HA ABOHEHTA, & B CITy4ae OTCYTCTBHA TAKOro n0roBopa, AGOHEHT CaMOCTOATENBHO HECET
OTBETCTBEHHOCTL 3a OPraHM3aLMi0 B OGLIECTBEHHBIX MECTAX MONKTIONEHHA K TIONIB30BATENECKOMY OGOPYIOBAHHIO (OKOHEUHOMY oopynosanmo),
ofecneyuBatoleMy [OCTYN Kk MH(OPMALIHOHHO-TENEKOMMYHHKALHMOHHOH  CeTH «MHTEpHET» JpYrHM ToOnb3OBATeN M, Ge3 HIEHTHOHKAUHK
NONB30BATENEH YCAYraMH CBA3H H HCMOMb3YEMOrO HMH TIOMb30BATENbCKOMD oGopynosannsg (0koHeHHOTO 0GOpyIORAHHS).

3.4. AGonenm enpage:

3.4.1. BecnpenaTcTBEHHO NOMB3I0BATECA YCTYraMH CBsi3H B COOTBETCTRBMH C HACTOAWMM JIOTOBOPOM H MPHIOKEHHAMH K HeMy.

3.4.2. Nonyuars uudopMaLmMI0 0f OKa3bIBAEMBIX yciyrax cBA3M, paBuiax MpefOCTABAEHHA H MOIb30BAHHH TAHHBIMK ycnmyramu, o Tapadax
| (MITH) TapHOHBIX TINAHAX.

3.4.3. B cnyuae pacTop:eHHs HACTOALLETO HoroBopa o6parnTeea k Onepatopy cBs3H ¢ TpeGoBaHHEM BO3BPATA CPENCTB, BHECECHHEIX UM B
Ka4ecTBe aBaHCa.

3.4.4. Ha3Ha4ats 110 COMTACOBAHMIO C Oneparopom CBA3M HOBEIE CPOKH OKA3AHHUA YCIYT CBA3H, BCIH HECOOMONEHHE YCTAHOBNEHHOTO CpPOKa
6b110 00YCNOBNEHO OBCTOATENECTRAME HENpPeoAoTHMOH CHITEI,

3.4.5. TpeGosare oT Onepatopa CBS3W HCKTIOUEHHUS BOIMOKHOCTH J0CTyna K HHQOPMAUMOHHBIM CHCTEMAM, CETeBbie anpeca MM
YHA(QHUMPOBAHHBIE YKasaTemu, KOTOPEIX AGOHEHT cooGiLaeT Onepatopy cB434 B NHCBEMEHHOM BHIE,

3.5. Cmoponst o6azyromca:

3.5.1. I1pu BEINONTHEHUH YCTIOBHH HACTOAIIETO Horosopa coGmoaars HOpMel NeHCTBYIOILIETO 3aKOHONATENLCTBA PoceHiickoi Denepaunn.

3.5.2. Mi3Bewwars Apyr Apyra MyTeM MHCEMEHHOTO YBEAOMNEHHS:

4) 0 NpeAnonaraeMok MMKBUIALMH B TeueHue 10 (mecatH) Anelt ¢ MOMEHTa MPHHATHS PeUICHHA 0 K0OPOBOMEHOMN THKBHAALINY,

6) 0 peopranuzauuu u (W) TpasonpecMcTBe B TeueHHe 10 (aecaTH) nHeli ¢ MOMEHTa NPHHATHS PELUCHNS;

B) 00 H3MEHEHMH CBOMX GAHKOBCKUX PEKBHSHTOB, anpecoB, KOHTAKTHEIX Tee()OHOB H $aKCOB, INEKTPOHHOH NOYTH He Mo3aHEe 3 (1pex)
ZHeH C MOMEHTA MX u3MeHeHus. HcnonHenwe ofa3aTenscTs CTOpoH 1O CTapbiM aapecaM H PEKBH3HTAM 10 YBEAOMJIEHHA 00 MX H3MEHEHHIX
CHWTACTCA JO/KHBIM H HAITEKALLLMM.

4. Ilopanok npeaocTaB/IeHHs YEIYIH 10 NOAKTIOYEHHIO

4.1. o npenocTasnexnem YCIYTH 1O TIOAKIHOMEHHIO (MTH MOAKIIONEHHE YCyr) B HACTOSILEM Horosope nonuMaetcs npenoctaenenue
Aoctyna k cetn cBasd Oneparopa ceasu. Ha YCMOBHAX, H3NOMEHHBIX B HacTOsweM JIOTOBOpE M MPHIOKEHHRX K HeMy, AGOHeHT obssyerca
MPOH3BECTH OMNATY YCIYTH N0 NPEAOCTABNEHHIO JOCTYNA K CETH CBA3H.

4.2. Touko#f pasrpaHH¥eHUA OTBETCTBEHHOGTH Onepatopa cBasu M AGOHeHTA sBnfercs nomeienne (oQuc, 30aHue, COOpyKeHHE) HIH
3EMENBHEBIH YYacToK (npHieramas TEPPHTOPHA), HAXOOALIHECH BO BIANEHHH H (uH) none30BaHUH AGOHEHTA. 30HOH OTBETCTBEHHOCTH ABoHeHTa
ABNACTCA TEPPUTOPHA (MOMEIIEHHE HITH 3eMeTbHBIL YYACTOK), HAXOAIIAACA B €10 BIaJeHHH H (MnwH) MONB30BAHUH,
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4.3. Oneparop CBA3H YCTpaHAeT HEHCOPABHOCTH HA AGOHEHTCKOH JIHHHH, NPEMATCTBYIOWME MOMB30BAHHIO YCAYTaMH CBA3H, 3a
HCK/IOMEHHEM HEWCNPABHOCTEH HA y4acTKe a0OHEHTCKOH JHHMH, PAacrooKeHHOM B MOMEIIEHHH (odhuce, 3maHuH, COOPYKEHHH) MIH 3EMETEHOM
Y4acTke (TIpHAeratoiel TeppHTOpHH) AGOHEHTA.

4.4. Onepatop CBA3H OCYLICCTBAET MOAKTIOCHHE YOIy ABoHeHTy He nosauee 30 (TpHALATH) KaNEHIAPHBIX AHEH ¢ MOMEHTA MOCTYIIEHHA
Ha pacueTHBIH cueT Onepartopa CBA3K HITH BHECEHHS B KACCY Oneparopa cBA3H €IMHOBPEMEHHOTO MIATea 33 MPEAOCTABIEHHE JOCTYNa K CeTH
CBA3H, €CIH HHOE HE YCTAHOBIEHO NPUIOKEHHEM k HacTosmeMy Jlorosopy.

4.5, QaKT 3aBeplieHAs PaoT N0 MOAKITOYEHHIO yemyr (HopMHPOBAHHIO aGOHEHTCKOM NHHMK) H MOMEHT (nara) Hagana Okazauus yCIyr
CBA3H OPOPMAASTOS AKTOM NPHEMa-TIepesiadi OkasaHHOH YCIyrH no TNPE/IOCTABNEHHIO IOCTYMA K CETH CBA3H, KOTOPEIH noanucsiBaeTcs CTOPOHAMH
JHG0 YTONHOMOUEHHEIMH MpencTasuTensMu CTOPOH.

4.6. ABoHeHT B TedeHue 3 (Tpex) KaleHIAPHBIX AHeH CO mHs nomy4eHns 2 (IBYX) 3K3IEMNIAPOB AKTa NpHEMa-TIepeaun OKa3aHHOH YCnyru
110 NPENOCTABNCHHIO AOCTYNA K CETH CBA3H MPENOCTaBiseT ONepaTopy CBA3M MOAMHCAHHBIR CO CBOGH CTOPOHE! 1 (0MH) 3K3eMIUIAp AKTa MM
MHCBEMEHHBIH MOTHBHPOBaHHBIH OTKa3. ECNM B TEYEHHE YyKa3aHHOIO CpOK2 NONMHCAHHBIH €O CTOPOHBI AGOHEHTZ 3K3EMIIAP AKTa HIM
MOTHBHPOBaHHbIH OTka3 Olcparopy CBA3M HE MOCTYIWN, YCAYTH MO MONKIHYEHHIO CYHTAIOTCA OKA3AHHEIMY. B Cllydae THCBMEHHOTO
MOTHBHPOBAHHOTO OTKa3a AGOHEHTa 0T NoAnMcanus AKTa, CTOPOHEI COCTABNAIOT ABYCTOPOHHHH aKT C Mepe4HeM HeoOXOAMMBIX A0paboTok.

4.7. ABonenTcias nuHus, chopmuporanHas ONepaTopoM CBAIN B Pe3yNBTaTe OKA3aHHOH AGOHEHTY YCITYTH M0 NMPEIOCTABNEHHIO IOCTYNA K
CeTH CBA3H Onepatopa CBA3M, ABMASTCA COGCTBEHHOCTHIO Omeparopa cB3H, AGOHEHT HE MMEET NpaBa OCYLICCTB/ATE Kakue-mHOo AeHcTBHA C
abOHEHTCKOH NTMHMEH, B TOM UMCile, HE OTPAHHYMBASCE ITHM, OTHYXAdTh, NCMOHTHPOBATH, MEPENaBaTe B ApPeHLY, Ge3BO3ME3THOE MONB30BAHME
H(HITH) B 32710T TPETEHM JTHLAM.

5. Llena norosopa, mopaa0K H CPOKH PacyeToB

5.1. Onnara yeayr mpon3BOAHTCA AGOHGHTOM 110 LEHaM H Tapudam (TapHGHLIM [1aHAM), YKa3aHHBIM B MPUIOKEHUAX K HACTOAILEMY
Horoeopy. Tapx(bl i LEHBI M0 HacTORIEMY HoroBopy ycranasmiBaiotes B pyGnax ¢ yuetom HJIC.

5.2. ObszarenscTra Mo HacToAweMy JI0roBopy, a TakiKe BCe (HHAHCOBbIE IOKYMEHTEI, B TOM YHCIIE, HE OFPAHHUHBAACH ITHM, CYEeTa, cyeTa-
(aKTypsl, aKThl, ZOMKHE! GBITE COCTABIEHE! H YKa3aHBI B pOCCHICKUX pyOmax.

5.3. PacueTHBIH NepHOa MO yclyraM CBs3 paseH 1 (onHOMY) KaNeHIApHOMY MECALY, B KoTopoM OrieparopoM CBA3M TPEN0CTaBIAIHCH
YCIYrH CBA3H AGOHEHTY.

5.4. Onepatop CBA3M OCYLUECTBAAET BENCHHE JHLEBBIX CYETOB AGOHEHTA, Ha KOTOPEIX OTPAAANOTCH MOCTYIUIGHHE CPEACTB, A TAKWke
CITHCAHHE STHX CPEIICTB B CHET OMNATEL YCIYT CRA3H, OKA3AHHEIX B COOTBETCTBHH C HACTOAIMM J0roBOpOM H TIPHITOKEHHAMH K HEMY.

5.5. Topanok pacueTos.

5.5.1. Onnara AGOHEHTOM YCHYT OCYLIECTBIACTCA B opMe GesHanHuHEIX (MEPeBOA NCHEKHEIX CPEACTB Ha pacueTHel#i cuer Oneparopa
cBa3m) pacyetos. IIpy onnate yoryr B Gopme Ge3HANHUHBIX PACHETOR IUIATEHHBIMH MOpY4EHHAMH AGOHEHT YK43bIBACT B ILIATEKHOM TOPY4EHHH
HAWMEHOBAHHE OPraHH3ALIUH, HOMED JIOTOBOPa, HOMEP CHETa, CYMMY IUIATe/ka H IepeUueHb YCIyT, 3a KOTOPBIE MPOH3BOAMTCA TLITATEH .

5.5.2. MOMEHTOM HCTIONHEHHS JEHEKHBIX 0053aTenseTs AGOHEHTA IO OIUIaTe YCYT CUMTAETCA ATA 3a4HCIICHHA COOTBETCTBYHOLIEH CyMMBI
Ha pacyeTHbl# caeT Oneparopa cBA3H.

5.5.3. CTOpOHBI YCTaHABNHBAIOT CNEIYIOWYI0 OYEPEAHOCTD MOTAMICHHA AEHEKHEIX o6s3arenscTs AGonenta nepex OnepatopoM CBAZM: B
nepByto ouepenb AGOHEHT NOralaeT MPOCPOYEHHYIO 3ANOKEHHOCTS MO yCiyra, BO BTOPYIO O4YE€pels — TEKYILYK 3aJ0MKEHHOCTh 110 YCIyraM.
Mopsanok 3a4eTa OnepatopoM CBA3M EHEKHBIX 00S3aTENbCTB AGOHEHTA N0 OIUTaTe YCIYT, YCTaHOBNCHHBIH HACTOSUIMM MYHKTOM, IPHMEHATCH
CropoHamH npu HCMIOMHEHHH HACTOAMWERD JIOroBOpa.

5.5.4. CocTap eieMeCAUHON IUIATEl YOy JOMONHUTENBHO YKA3HBACTCH B COOTBETCTBYIOMIMX TIPHIGKEHUIX K Hactosiemy Jloropopy.
AGOHEHTCKA M/1aTa 38 HEMOMHbIH PACYETHEIH [EPHOA MONB30BAHMS Yenyramu CBA3H HaYHCIACTCA NPONOPLUHOHANBHO BPEMEHH OKA3aHMA YCIYT B
IaHHOM MNepHoTIe.

5.5.5. AGOHEHT NMPOM3BOIMT OMNATY YCAYT CBS3H TMOCPEACTBOM OTNOMEHHOIO Mnarexka. AGOHEHT NPOM3BOMMT OINATY YCIYT CBA3H He
nosanee 20 (IBANLATORO) YHCIA MECALLA, CNEAYIOMWEro 32 MECALIEM OKA3AHHS YCIyr ¢BA3H (PacueTHOro nepHona).

5.5.6. Oneparop cBa3sn GOpMHPYeT cueT AGOHEHTY 3a OKA3AHHEIE B PacueTHOM MEPHONE YCIYr CBA3M, B KOTOPOM OTPAWAIOTCA NAHHBIC O
ZeHerHbIX 00A3ATCNBCTRAX AGOHEHTS, Ha NOCNENHEE YHCIIO PACYETHOrD nepuosia. CueTa Ha OMNATy YCMyr CBA3H, CueTa-(akTyphl, aKTh OKAIAHHEIX
yenyr BeiCTapnaoTcs OneparopoM cBa3u B nepuon ¢ 10 (mecsrtoro) no 15 (MATHAALATOE) YKCNO MecALa, CEAYIOUIETD 38 PACYETHBIM MEPHOIOM, U
nepenaTes AGOHEHTY CNeYIOWHM CriocoGoM:

I nomyuerue y Onepatopa cessu nio anpecy: 390023, Pasarckas o6macts, ropoz Pasaus, npoesa SI6504kosa, oM 5, cTpoeHue 35A;

&/ MOYTOBBIM OTNPABEHHEM J100 C MOMOLIBIO KyPEEPCKOR cmyxGbt Oneparopa ceasi no anpecy: 390000, Pasasckas 06nacTs, PazaHckui
pa#on, ¢. [onsnel, yn. Hosas, . 34

5.5.7. Ecnu B TeueHue 5 (narH) KaJeHNaPHBIX AHEH ¢ NaThl MOAYYEHHs CUeTa, aKTa 00 OKasaHuK yeityr AGOHEHT He BEPHYJI MOAMUCAHHBIH CO
CBOCH CTOPOHBI akT W He npenctasun Onepatopy cessu MOTHBHDOBAHHEIA OTKa3 OT TMOANHCAHHMS AKTA, YCIYTH CBAZM 110 HacTosmeMy Jlorosopy
CHHTAIOTCA HALNEKALMM 0GPA3OM OKA3AHHBIMM. 10 HCTEUEHHM YKa3aHHOMO Cpoka MPETCHINH AGOHEHTA M0 JaHHbIM HOKyMeHTaM Onepartopom
CBA3H HE MPHHHAMAIOTCH.

5.6. B ciyuasx, mpe1ycMOTPEHHBIX MYHKTOM 5.5.6 HacToAmEro JloroBopa, koraa cuet AGOHEHTY OTIPABNSETCH NOUTOBBIM OTNIPABNEHHEM,
0073aHHOCTh Onepatopa CBAIM MO 00eCHedEHMK) MOCTABKM CYETA CHHTACTCH MCTONHEHHON B MOMEHT MONa4YH MOYTOBOH KOPPECMOHNEHIMH B
COOTBETCTBYIOLICE MOYTOBOE OTAENEHHE CBA3H, 683 MOMYUEHHS YBEIOMNEHNS 06 ero TIOJTY4EHHH.

5.7. ¥1epsa mbo Henomydenue AGOHEHTOM BEICTABIEHHOIO Onepatopom CBA3H CYETA H HHEIX PaCYETHEIX JOKYMEHTOB, B TOM YHCNIE B CBA3H
€ HEBBITIONHEHHEM 0053aHHOCTEH, MPELYCMOTPEHHBIX TyHKTamu 3.3.15 1 3.5.2 HacToAwero Jloroopa, He ocBoGokIaeT AGOHEHTa 0T 06A3aHHOCTH
CBOEBPEMEHHOH OIIaTsl yoryrn

5.8. OcHoBaHueM Ut (JOPMHPOBAHHA H BHICTABNEGHHS CUETOB AGOHEHTY WIH CIHCAHMS CPEACTB C JIMUEBOrO CYeTa 3a YCIYrd CBsi3u
ABMAIOTCA JaHHBIC, MOMY4EHHBIE C MOMOWEK OBGOPYIOBAHMA (ABTOMATHIMPOBAHHOH CHCTEMDI pacueToB Oneparopa CBf3H), HCMONB3YEMOTO
OnepatopoM CBA3H A ydeTa 00beMa OKA3AHHBIX yenyr csa3d. ITpu noanucanku HacToswiero Horopopa AGOHEHT BEIpaaeT cBOE GesycnosHoe
COTNACHE NPUHHMATH B KA4ECTBE MOATBEPIKACHHT OGBEMA OKA3AHHLIX EMY YCIYT CBAM, & TAKKe B KauecTne TIOATBEPAKIEHHS PACUETa CTOMMOCTH
YCIYT CBA3H, IAHHBIC ABTOMATH3HPOBAHHON CHCTEMBI PACHETOB Onepatopa cBA3H. ’

5.9. CTOpOHBI IOrOBOPHIHCH, YTO B OTHOLIEHHH CyMM miatexed no Hactosmemy JloroBopy, MpoLeHTs Ha CYMMY HOJITa B COOTBETCTBHH C
nonoeHHAMH cTatei 317.1 I'pasknanckoro konekca Pd ne HaumcnsoTes,

6. Yerpaneunue nencnpasHocreit

6.1. Mndopmauns o mopsaxe u cpokax YCTPAHCHHA HEHCMPABHOCTEH, NPENATCTBYIOLIMX TIONE30BAHUIO YCIYIAMH CBA3H, pasMeuieHa catite
Oneparopa csasn B HHPOPMALMOHHO-TENEKOMMYHHKALMOHHOH CeTH "Mutepuer” no anpecy http:/www,on-telecom.ru.

6.2. ECli MHbIE CPOKH HE YCTAaHOBIIEHEI Oneparopom CBA3H, HEHCNPABHOCTH, MPENATCTBYHOUINE TIO/IB30BAHHIO YCiyramu cBA3H, BO3HHKILIHE
B 30HE OTBETCTBCHHOCTH Omeparopa CBA3H, MOLNEKAT YCTPAHEHHIO Onepatopom cBs3u B ClemylolME CPOKH ¢ MOMEHTA MAaTepHANTBHOIO
ofHapyxeHua (HENOCPeACTBEHHOH Gukcaumu) daxta asapuu 1uGo nonyyeHust OnepatopoM CBA3M YBEAOMJIEHHS OT AGOHEHTa cnocofom,
YCTAHOB/CHHEIM yHKTOM 3.3.14 HacToamero Jorosopa, B nepuoz ¢ 09.00 10 18.00 B paCoyue 1HH:

6.2.1. HenoCTaTKI/NEPEPHIBEI B OKA3AHHH YCIYT CBA3H, CBA3AHHBIE C MOBPEKACHHEM CTAHIUHOHHOIO (Y3M0BOTO) 060PYA0BAHYS — B TeueHHe 4
(4eTBIpex) yacos;
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6.2.2. HenocTaTKK/NepepLIBLI B OKA3aHHH YCIIYT CBA3H, CBA3EHHBIE C TOBPEKIEHMEM MArHCTPANbHOH JTHHHH CBA3H, JTHHEHHO-kaGeNbHOrO
MMYILECTBA (BONOKOHHO-ONTHYECKHE IMHUH CBA3H, KaOEeNbHEIE KAHATH3ALMH | T.01.) Oneparopa cBA3H — B TedeHue 10 (necsTH) 4acos;

6.2.3. HemOCTATKH/NIEPEPHIBLI B OKA3AHWH YCIIYT CBA3H, CBAIAHHBIE C TIOBPEKACHHEM palHopeneHHoro 06opynoBaHus CBA3H (PaTHOMOCTBL,
PanHOMOIEMBI, panHOpeNneliHble CTAHLMH H T.I.) — B TeyeHue 24 (Ipaauars 4ETHIPEX) YaCOB;

6.2.4. HenOCTATKHW/NEPEPHIBLI B OKA3AHMH YCIIYT CBA3H, CBA3AHHEIE ¢ annapaTHbIMH H JIHHEHHO-a00HEHTCKMMH NMOBPESKAEHHAMH — B TeUCHHE
24 (mBamLATH YETBIPEX) 4ACOB,

6.3. B cmyuae MarepuansHOro OGHapyweHHs (HEemoCpeacTBEHHOH ukcawn) OnepatopoM ces3u daira aBapuu TGO MOCTYMEHHS
COOTBETCTBYHILLENO YBENOMIICHHA AGOHeHTa B HepaGouee BpeMs Oneparopa cBA3H, TIOBPEHACHHS YCTPAHAKTCA B BHILIEYKA3aHHBIC CPOKH, HAYHMHASA C
09.00 yacos ouepenHoro paGoyero aHs.

6.4, B cayuae eciu o XapaKTepy NOBPEKICHHS CETH CBA3M HEHCMPABHOCTH He MOTYT GbiTh YCTpaHEHBI B YCTAHOBNEHHBIH CPOK, B TOM
HHCAE CC/IH MOBPEKACHHA BO3HHKITM BHE 30HBI OTBETCTBEHHOCTH ONEPATOpAa CBAZH JHGO BbI3BAHBI IeHCTBHAME TPETBHX JIHL (aKThI BAHIATH3MA,
KpaiH, HHaA 10p4a uMylLlecTsa), Onepatop CBASH BNpABE OMPENENMTH CPOKH YCTPAHEHHS HEHCIIPABHOCTEH MHIMBHIYANBHO (B 3aBHCHMOCTH OT
CHOKHOCTH i 0fbeMa paGoT, KOTOpEIe HeoGXOMMMO GYICT MPOHIBECTH /UTA YCTPAHEHUA HEHCMPABHOCTH), YBENOMHB 06 3TOM AGOHEHTA.

7. OTBETCTBEHHOCTb CTOPOH

7.1. Oneparop cBA3H HE HECET OTBETCTBEHHOCTD 3a JTFOGHIE pacxojibl AGOHEHTa, ABJAOLIHEC MPAMBIM HITH KOCBEHHBIM PE€3YNBTATOM COENOK
yepe3 MHTepHeT MnM yumep6, HaHeceHHBIH AGOHEHTY B pe3yNbTaTe TakWx cnenok. Bes OTBETCTBEHHOCTH 3a OLIEHKY TOYHOCTH, MOJHOTH H
NoNe3HOCTH MoGbix MHEHHH, YCryr W Apyrol HHbOpMAaLLY, NPEAOCTaBNAEMBIX Yepe3 MHTepHeT, nexuT Ha AGOHEHTe,

7.2. Onieparop cBA3H HE HECET OTBETCTBEHHOCTH MNepen AGOHCHTOM M MHBIMM HUAMH 33 HEHCTIONHEHHME HITH HEHAIUIEKAIILEE HCIONHEHHE
06a3arenbeTs Mo HacToAwemy JIOroBopy, €C/H TAKOe HeHCTIONHEHME WK HeHAMLTEKALLCE HOTONHEHHE MpOM30LLI0 N0 BUHE AGOHEHTA.

7.3. B ciyuae HeraTHBHbIX NCHCTBMH M YMBILIICHHOTO BMELIATENbCTBA AGOHEHTA B paGoty ceri cBssu Omepatopa CBA3H, MPHBEMIIHX K
necTabunusauny NpoLEccoB, NPAMO MH KOCBEHHO BIIMAIOLMX HA KAuECTBO MPEAOCTAB/IAEMBIX YCIYT CBA3H ApyrumM aGoHeHTaM Oneparopa CBS3H,
WHIIH TIOBPEKACHHIO, TIOPYE, YHHUTOKEHUIO uHbopMalHH Ipyrux aGOHEHTOB, HE3ABHCHMO OT TOTO, GBHITO JIH 3T0 OCYIIECTBIEHO AGOHEHTOM MITH
ApYTHMH JTHUAMH C HCTONB30BAHHEM TEXHHYECKHX CPelcTs AGOHEHTA, NOCHenHN 06A3aH BO3MECTHTE Oneparopy cBA3H NPHYMHEHHEIE BCTEICTBHE
3TOro YORITKH B TIONHOM 0GBeMe,

7.4. AGOHEHT HECeT OTBETCTBEHHOCTS 32 COEPIKaHHe HHAOPMALUMH, KOTOpad MepenaeTCA Moz, ero CETEBbIMH PEKBH3UTAMH 110 CETH CBA3H, 38
€€ I0CTOBEPHOCTh, NPAaBOMEPHOCTD €€ PACTIPOCTPAHEHHA.

7.5. ABOHEHT CamOCTOATENBHO OTBEYACT 3@ BPE/, MPUMHHCHHBIH ero AcHCTBHSMM MMMHO HITH IpYruM JIMLOM TIOL er0 CeTeBHIMH
PCKBH3HTAMH MLAM HTH HMYLUSCTBY QH3HYECKHX i IOPMAMMECKHX JTHLI, TOCYNAPCTBY, MOPATLHBIM YCTOAM O6LLECTRA, 4 TRKHKE Oneparopy CBs3H.

7.6. Oneparop cBA3M He HECeT HMKAKOW OTBETCTBEHHOCTH 3a ymeps, KOTOpIH MOWeT GbITs NpHYMHEH AGOHEHTY TPETBHMHM JIMLAMH BO
BPEMA €ro paboThl B CETH CBA3M. AGOHGHT BrpaBE CAMOCTOATENBHO YCTAHABIMBATE CO CBOGH CTOPOHBI 3AUIMTHBIE MEXaHU3MBl M CpeaCTBa A
obecneueHHs Be30MacHOCTH COGCTBEHHBIX TAHHBIX OT HECAHKLIHOHHPOBAHHOIO NOCTYNA M3 CETH CBA3H TPETHHX /ML K a00HEHTCKOMY TEPMHHALY,
OKOHEUHOMY (MOTE30BATENBCKOM) 0G0PYAOBAHKIO, TEXHHYECKHMM CpeacTBaM M nporpaMMHOMY 0becredyeHuo AGOHeHTa,

7.7. Onmepatop cBS3H HE HECET OTBETCIBEHHOCTH 3a conepikaHHe HHOpMaLMH, TOBapsl, YCIyTH H nporpamMHoe  ofecnedeHmue,
MPEAOCTABIAEMBIE HITH JOCTYIIHEIE B CETH CBA3H, PABHO KaK H 33 MX HCMONE30BaHHE AGOHEHTOM.

7.8.B cnyuae, ecnu Orneparop cBs3H MOHeC pacxomel, mHO0 Onepatopy CBA3M NPENCTOHT MNOHECTH pacxomel (JOKYMEHTAIBHO
TOATBEPHICHHBIE), BEI3BAHHBIE (CBA3AHHEIE) C HEHCIONMHEHHEM (HeHaTeKaLLAM HCMOJSTHEHHEM) AGOHEHTOM 0043aHHOCTH 1O TIPHHATHIO MEp,
NPETATCTEYIOUUX  pACTPOCTPAHEHMIO CTaMa, BPEJOHOCHOTO MPOrPAMMHONO 0GeCHeYeHHs, HH(POPMALIHH, 3AMpEeLIeHHON K PacmpoCTPaHEHHIO
3aKOHONATENBCTBOM Poceutickoit enepauny, NpH MONb30BaHHA AGOHEHTOM YonyramH CBA3H, nocnenHHi o0s3aH no MHCEMEHHOMY TpeGOBAHHIO
Onepatopa cBA3H BOIMECTHTE MOHECEHHEIE TMGO MPEACTOALLHE Pacxopl.

7.9. Onepatop CBA3H HE HECET OTBETCTBEHHOCTH nepes AGOHEHTOM 3a 3aleps#Kkd | cBOH B paGoTe, BOHHKAIOUIHE MPSIMO HITH KOCBEHHO MO
NPHIHHAM, KOTOPLIC HAXOZATCH 38 NpeMIenamMy 00BEKTHBHOTO TEXHHYECKOTO KOHTpons Oneparopa cBAsH.

7.10. B ciiyuae €cnH yonyr cBS3M HE MPeOCTABILTHCE cymmapHo Gonee 4 (4eThIpEX) 4acoB B PacyeTHOM nepHoze (38 MCKITHYEHHEM
CIlydacB, KOrAa MPHOCTAHOBNICHHE YCIYr MM HEBO3MOKHOCTh BO3OGHOBNEHHS OBITM BHI3BAHBI NEAHMAMH AGOHeHTa, a Takke NPOBEEHHA
PErMaMeHTHBIX NPOPHUNAKTHYECKUX MEPOTIPHATHH, MNAHOBBIX PABOT HA CETH CRA3K H palot no MomepHH3awwu oGopynosanus Onepatopa CBA3M),
AGoHeHT Bnpase TpeGOBATE COPAIMEPHOND YMEHBIIEHHA A0OHEHTCKOH MIATH! IYTEM HanpapneHuA B aapec Onepatopa CBA3H COOTBETCTBYIOLIETO
TpeGoBaHua B MHCBMEHHOH (opme.

7.11. B moBoM ciydyae MakcHMAanbHBIN pasMep OTBETCTBEHHOCTH Omeparopa CBA3M 3a K&k JeHb HEHCTIONHEHHS WIH HEHALTSKALLETO
HCNONMHEHHA O00A3aTeNbCTB B COOTBETCTBHH C  HACTOSLIMM JloroBopoM  orpaHuuMBaETCS pasMepoM  aGOHEHTCKOi TIIATEL, PACCHMTAaHHOM
NPOMIOPLHOHANEHO KAKIOMY [HIO HEHCMONHEHHA WIH HEHAIIEKALIETO HCMONHEHHS 06A3aTeNIbCTB (OrpaHHyeH e pasMepa OTBETCTBEHHOCTH 110
obs3aTensCTBam),

7.12. Onepatop cBA3H He HECET OTBETCTBEHHOCTD 33 KAYECTBO YCAyr CBA3H, OPraHu30BaHHEX (MOMyYacMbIX) AGOHEHTOM CaMOCTOATENBHO
G0 ¢ MPUBNEUEHHEM CTOPOHHMX ONEPATOPOB CBA3H NPH NONB30BAHHH yenyramu cBsizH (Ha cetn) Oneparopa cBs3H,

7.13. Onepatop He HECET OTBETCTBEHHOCTD 3@ MPEPIBAHHE YOMYT CBATM B CNEYIOWIMX CITy4asx;

a) nedexToB HTH 0TKa3a MtoGoro oBopyaoBaHHs AboHenTa;

6) npocTos yenyr mo BuHe AGOHEHTa, €ro COTPYAHHKOB;

B) TUTRHHPYEMOTO MPHOCTAHOBIEHHA YCIIYT, TIpH yBeAOMIeHHH AGOHeHTa ONepaTopoM CBA3H HE MeHee YeM 3a 24 (1sanuars 4ETHIPE) Haca,

T) AGOHEHT Nan MHCEMEHHOE COrTACHE Ha OTCPO4KY paGoT M0 YCTPAHEHHIO HEMONAOK;

1) Oneparop cBA3H HE YBEAOMIEH O HEHCIIPABHOCTH,

7.14. Onepatop CBA3M HE MPHHUMAET Ha CeOf Ha [0GpOBONBHOM OCHOBE AOMONHHTENbHBIE 0643aTebCTRA niepen AGOHEHTOM, B TOM 4Mcle
70 TPHHATHIO MEp, NMPEMATCTBYIOLIMX PACHPOCTPAHEHHIO CIaMa, BPEIOHOCHOIO MPOTrPAMMHOIO ofecrieuenns, HHGOPMALHY, 3aNpeleHHOH K
PACNPOCTPAHEHHIO 3aKOHOMATENBCTBOM PoccHiickolt ®enepauy, a Taoke He HECET OTBETCTBEHHOCTH nepen AGOHEHTOM 3a AcHCTBHE MM
Gespefictaue, cnocoScTeyroLice PacnpoCTPpaHeHHIO cnama, BPEAOHOCHOIO MNPOTPAMMHOIO  0OeCHeueHHs, HH(OOPMALIHY, 3ampemeHHol K
PAacnpoCTpaHeHHIO 3akoHoAaTeNbCTBOM Poccuiickolt Meaepatuu.

7.15. Oneparop cessH  AGOHEHT HECYT HHYIO OTBETCTBEHHOCTS, MPEAyCMOTPEHHYIO HACTOA LM JIOrOBOPOM M NPHIIOKEHHAMH K HEMY.

8. OGcToATeIbCTBA HENPEOIOTHMOH CHJIBI (dope-mazkop)

8.1. CTOpOHBI He HECYT OTBETCTBEHHOCTH 32 YACTHYHO® HIH TNIOMHOE HEHCTIONHEHHE YCNOBMHA HacToAwmero Jlorosopa, €cid HaHHOE
HEHCTIOMHCHHE ABUIIOCH CIIEACTBUEM NCHCTBHS OOCTOATENECTE HENPEOIOTHMOR CHITBI (tbope-masop).

8.2. CTOPOHE! [OTOBOPHIMCE OTHECTH K AOMOTHHTEIEHBIM OCHOBAHHAM M1 OCBOGOMIEHHS OT OTBETCTBEHHOCTH TAKKE cnenyrouee;
3AKOHONATE/IbHBIC AKTHI, NOCTAHOBNEHHA W NeficTeuA [pesnzenta PO, Mpasntensorea PO WiH HHbIX OpraHoB HCHONHHTENBHON BIACTH, HMEIOMIHE
CIENCTBHEM OrpaHHyCcHHe crocobHocTH CTOPOH HEMIONHATL CBOH 06S3aTeIbeTBa TI0 Horosopy, a Takke nepeGou B OKA3AHUM KOMMYHABHBIX yemyr
U nepeGON 3MeKTPOCHAGKEHHSA, BHI3BAHHAIE KDPYNHOMACIITAGHBIMH (CHCTEMHBIMH) aBAPHAMM, OTKIIOHEHHE 3NEKTPO3HEPTHH, KPYMHEIE ABApHH
(nospexaenne TenedOHHOro Kabens HiH CTaHUHOHHOMD o6opynosanna emkocTeio 100 1 Gonee THHHUI WM Tpelylolue Ha cBOS ycTpaHenve Gonee
4-X 4acoB) Ha HCMOJE3YEMLIX B LENSX HACTOALIETO Jlorosopa TenedioHHEIX ceTAX, CETAX Mepemay AaHHBIX TPENATCTBYIOUIHE BBINOMHEHWIO
06A3aTeNNbCTB, BOSHHKIIMX TIOCTIE 3aKMIOUEHHSA [HoroBopa, 1 koTopsie CTOPOHEL He MOITH HH TIPEABUIETS, HH NPEIOTBPATHTE PA3YMHBIMH MEpaMH.

8.3. Cropona, He BemonHsiowas Jlorosop 1o NpHYHHE OGCTOATENBCTB HENpeononuMol cunsl, ofa3aHa NpH TIEPBOH ke TeXHHUECKOMH
BO3MOKHOCTH M He nosaHee 10 (necATH) KaneHmapHBIX OHEH ¢ MOMEHTA HACTYIUICHHA TaKHX OGCTOATENbCTB, YBENOMHTE APYTYIO Cropony B
MHCBEMEHHOM BHAC O HACTYNICHMH H MPEKPAMICHHH YKA3aHHBIX 06CTOATeNBCTB, MHaue 5Ta CTOPOHA TepAeT MpABO CCBITATECH Ha Takwe
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0GCTONTENBCTBA KAk Ha OCHOBAHHE [UIA OCBOGOXACHHA OT OTBETCTBEHHOCTH, Tpu s1oM CropoHa, copInalomancs Ha Takue 0GCTOATENBCTEA, 06A3aHa
AoKa3aTh NEHCTBHE 3THX OGCTOATENBCTR B MOPAJIKE, YCTAHOBIEHHOM NCHCTBYIOLIMM 3aKOHOIATEbCTBOM,

8.4. B cryuasx, korma (popc-MaxkopHble 0GCTOATENBCTBA M HX TOCIEACTEHS MPOAOIKAKNT JelicTBOBaTh Gonee 2 (1IBYX) MECALEB WM NpH
HACTYIUICHHH TakuX OOCTOATENBCTB CTAHOBHTCA OMEBMIHEIM, YTO OHH H HX MOCTEICTBHSA Gynyt meficteopars Gonee aToro cpoka, CTOpOHBI B
BO3MOIKHO KOPOTKMH CPOK MPOBEAYT MEPEroBOPk! ¢ LEMBIO BEIARIEHHS PHEMIEMBIX 118 HHX NBTEPHATHBHBIX Croco6oB HenonHexus Jlorosapa u
JOCTHAKEHHS COOTBETCTRYHOLUEH TOrOBOPEHHOCTH.

9. KonduneHunansuocts

9.1, lpenoctasnsemas CTOpOHAMH ApYr APYry KOMMEpHECKas, (MHAHCOBAS M HHAS MHOpMALMA, CBA3AHHAA ¢ 3aKMOYEHHEM H
HCTONHEHKEM HacToAwero JloroBopa, ABNAETCS KoMMepueckoH TaliHol. Takas HHQOPMALMSA He MOKET nepenasarbes CTOPOHOH TPETHEM JIMLAM HIIH
HHBIM 0Gpa3oM npenasatkea ornacke 6e3 MUCEMEHHOTO cornacka apyrofi CTOpoHEI no HacToswemy Jlorosopy.

9.2.B cmydasx, MpPeXyCMOTPEHHBIX 3aKOHOLATCNBCTEOM, CTOPOHBI MOTYT MpENOCTABNAT NPABOOXPAHHTENIBHEIM M MHbIM OPTaHaM
TOCYIAPCTBEHHOM BNACTH MATepHaibl, OTHOCALUMECH K KOH(MIEHUMANBHOH WH(OPMALMH, CTABIUHE H3BECTHBIMH CTOPOHAM B pe3yisTare
SAKMOUEHHA H HMCTONMHCHHA HacTOAmero Jlorosopa, mpu 3ToM AGOHEHT 00f3aH MpeBAPHTENBHO YBELOMHTH 06 3TOM Onepatopa cBf3H B
TTHCBMEHHOM BHIE,

10. Paspemenne cnopos

10.1. CropoHbl GyIyT CTPEMHTECA Pa3peLIuTh BCE CIIOPH H PA3HOIMACHA, BOSHUKAIOLIHE NpH HenonHenuy JIoroBOpa MyTeM OCYIIeCTBISHHS
TIEPErOBOPOB YNONHOMOYEHHBIMH MPENCTaBHTENIMH CTOPOH, @ Taloke MyTeM 0GMeHa COOTBETCTBYIOMHMH YBENOMITCHHAMH.

10.2. ITuckMerHbIe MpeTeH3un OnepaTopa CBs3M, B TOM YHCHE CBA3AHHEIX C OCYIIECTBIEHHE PACHETOB MO HacToALeMY JIOroBOpY, MOMIEKaT
PAccMOTpeHHIO AGOHEHTOM B TeueHHe 5 (MATH) KANeHAapHBIX THEH.

10.3. Yenosus npenssisnennus npeTensiit AGOHEHTOM U MOPANOK HX pacemoTpenus OneparopoM cBs3y,

10.3.1. B ciryqae HEMCMOMHEHHA HIM HEHALICHKALLIENO HMCMONHEHHS OnepatopoM CBA3H CBOMX 0093aTeNsCTB MO HactosweMy Jloroopy
AGOHeHT 10 ofpamenus B cyn mpemesanser OnNeparopy CBA3H TIHCEMCHHYIO TIPETCH3HID, K KOTOPOM Mpuiaraiotca komwus JoroBopa, HHEIS
HEOOXOAMMBIE JUTA PACCMOTPEHUS MPETEH3HH JOKYMEHTE], CONEPKALIME CBETEHHA O HEHCTIONHEHHY MM HEHAIEKAIIeM HCTIONHEHHH 0643aTeNbCTR
no JloroBopy, 4 B c/yuac MpeasABNEHUS MPETEH3HH O BO3MEILEHHH yuiepOa — JOKyMeHTS! 0 (hakTe H pasMep NPUUMHEHHOTO yinepGa. PaccMoTpeHue
OnepatopoM cBA3K NpeTeH3mit AGOHEHTa OCYILECTENAETCS B NOPAIKE, yCTAHOBNEHHOM DenepanbHeiM 3akoHoM "O cBazu",

10.4. Criopsl 1 pasHorniachs Mexay CTOpOHAMH, He YPEryTHPOBAHHBIE NMYTeM MEPETOBOPOB M MPENBABICHWS NMPETEH3MH, NEpenaroTes Ha
PacCMOTPEHHE B CYI M0 MECTY HaxoweHHs Oneparopa ce3m.

11. Cpok aeficTBHA, YC/I0BHA H3MEHEHHS H pacTop:KeHHs 10roBopa

11.1. Hactoswmii Jlorosop BCTymaer B CHITy H CTaHOBHTCA 00f3aTenbHbIM M1 CTOPOH ¢ MOMEHTA €r0 3aKOYEHHT M ZNEeHCTBYET 10
Geccpouno. [leHcTHe NOroBOpa MOWeT GbITh MPEPBAHO MO COTNALICHHIO CTOPOH, KOTOPOE O(OPMIAETCA NOMONMHHTENBHBIM COIMALIEHHEM K
HacTosmeMy Jorosopy.

11.2. BHeceHHe W3MEHEHHH H AOMOTHEHUH K HacToAweMy JloroBopy, B TOM umce Kacalomuxcs BeGopa AGOHEHTOM apyroro Tapua u(unm)
TapHGHOTO IUTaHa JUT8 OTUTTH Yeayr csasH, odopmasercs CTOPOHAMH B MHCHMEHHOMN dopme myTem 3aKMIOYCHHS JOMOMHUTENEHBIX CONIALLIEHHMH K
HacToawemy Jlorosopy, 3a HCKITIOYEHHEM CITYHaes, TIPELyCMOTPEHHBIX HACTOA UM JloroBopoM M NpUOKEHHUAMH K Hemy.

11.3.B cayuae ecnum BHeCeHHE HM3MEHEHWH B HACTOAWME Jlorosop moBnexno HeOGXOAMMOCTB  BBINONHEHHS Onepatopom  cBA3H
COOTBETCTBYIOWIUX paGoT, 3T paboTs! MoAnekar onnare CTOPOHOH, 110 HHUUMATHBE KOTOPO# OBIITH BHECEHEI H3MEHEHHS B HacToAmwMit Jlorosop.

11.4. Hactoswwmit [IoroBOp MOMKET BBITb PACTOPrHYT M0 COMMALIEHHIO Cropos.

11.5. AGOHEHT HMEET MpaBO OTKA34ThCA B OAHOCTOPOHHEM MOPANKE OT HCMONHEHHs HacToAmero JIOroBopa NpH YCNOBMH OILIATHI
(haxTHyeckH MOHeCeHHBIX ONeEpaTopoM CBA3M PACXOIOB, H3BECTHE Oneparopa cBsi3n B MMCEMEHHOM BHEe. B cocTas (aKTHYECKH MOHECEHHBIX
OrnepatopoM cBA3K PAcXONOB BKMOYAIOTCA PACXO/EI, OHECEHHEE Orieparopom cBA3H B LEMAX O0eCHeYeHHs TEXHHUYECKOH BOIMOKHOCTH OKa3aHus
YCIyrd mo ucrpelyeMoMy AGOHEHTOM ampecy, a TAKme PACXOLBI 110 OKA3AHHBIM ycnyram cBA3H. JIoroBOp CHHTAeICA PACTOPIHYTEIM uepes 30
(TPMALATE) KANEHTAPHBIX JHEH © MOMEHTA MOYHEHHS OnepatopoM CBS3H MHCEMEHHOID YBEIOMIEHHS O pactopxeHnH JIoroBopa, ecnu MHOE He
OymeT H0CTHrHYyTO corawenrem CTOpoH.

11.6. B cnyuae npekpauexns y ABoHenTa Npaea BAANEHHA W MONB30BAHKA MOMEILEHHEM, B KOTOPOM MPENOCTABNANOTCA YCNYH CBA3M,
HacroammA Jloroop ¢ AGOHCHTOM NPEKDALLACTCA C MOMEHTA MOMYYeHHs Oneparopom CBA3W COOTBETCTBYKOLIErD MHCHMEHHOIO YBEXOMIIEHHS
AGOHEHTa ¢ MPUNOKEHHE J0KYMEHTOB, MOATBEPACIAIOLINX PeKPALLEHME TAKHX npas.

11.7. Hactoamui#t JloroBop MosmeT OBITH pacTopriyT OnepatopoM CBA3M B OAHOCTOPOHHEM TIOpAJKe B COy4asX, NpeXycMOTPEHHLIX
HaCTOALKM JIOroBOPOM, a TaksKe B CIIEAYIOUIMX CITydasX;

4) NpH HATTMYHH TEXHHYECKHX H (HITH) SKOHOMHYECKHX MPUHH, KOTOPIE HE MO3BOMAIOT anbHeHIIce okasaHue OmepatopoM CBA3H YCIyT
cBA3H ABGOHEHTY;

6) npu u3MeHeHHH AGOHEHTOM alpeca pasMewLeHHs TI0Nb30BATENECKOMD (okoHeuHoro) oGopynosanue H(HTH) aGOHEHTCKOrO TEPMHHANA BHE
3OHBI TEPPHTOPHH OKa3aHus yeryr ceasu Onepatopa csasu (30Hbl 06CTYHUBAHMA),

11.8. Oxonuanue cpoxa medctaus Jlorosopa Wiiu ero MPEKpALUCHHE 10 HHBIM OCHOBAHHAM He ocBoGmkaacT CTOPOH OT HCMOMHEHHS
0053aTeNbCTB, BOSHUKIUKX B NEPHO. ASHCTBHA Horoeopa.

12. lononHuTe/IbHbIE YCI0BHS H 32K T4 HTeBHbIE MOT0KeHHS

12.1. Hactoaumit Jlorosop cocTasneH B 2 (ABYX) MOLTHHHEIX FK3EMIUIAPAX, HMEHOLIHX PaBHYK IODHIHYECKYIO CHITY W NeHCTBHTENBHOCTD,
TI0 ONHOMY 3K3EMIIIADY AN Kaxkaok u3 CTopoH.

12.2. Ecrmi kakoe-nuGo MonomeHHe HACTOAILEr0 JloroBopa ABNAETCA HENCHCTBHTENBHEIM B COOTBETCTBHM C TOGHM TPUMEHHMBIM [PABOM,
TAKOE MONOKEHHE OyNeT HENSHCTBUTENBHEIM B TOM CTENEHH, B KOTOPOH OHO SBIAETCH TPABOHAPYWIAKIIHM, HE Nenas HeeHCTBHTENBHEIMA [pYTHe
NONOKEHHA HacToAmero Joropopa.

12.3. Bee npunowcenus k HacToswemy JloroBopy SBASIOTCA €10 HEOTbEMIEMOH HaCThI0, IAKE EC/IH OHH HE YNOMAHYTHI B TekcTe Joroopa,
MpH YCNOBUW, 4TO OHM OQOPMICHBI B KAYECTBE MPHIOKEHHS, MMEIOT CCHINKY HA NlaTy, HOMED H HaWMmeHoBaHHe JlOoromopa, TOAMHCAHEI
YMONHOMOUCHHBIMHU MpencTaBuTeNAMH CTOPOH H CKperiieHs! neyarsMi CTOpoH.

12.4, AGonenT He wMeeT mpasa nepemasath TPETEHM JIHLAM CBOM mpaBa H 00a3aHHOCTH 1o J[oroBopy Ge3 MHCHMEHHOTD COMIACHS
Onepatopa csasu. Omeparop cBS3W BOpaBe nepenasarh TPETBHM JHLAM CBOM mpaBa M 00a3aHHOCTH 1o Jlorosopy, yBesomuB AGOHeHTa B
TIHCEMEHHOM BHJIE.

12.5. HacTosumm AGOHEHT BHIDAKAET COMIACHE Ha HCTIONB30BAHHE CBEICHHH O HeM TpH HHOPMALTHOHHO-CIIPABOYHOM 0GCITYKHBAHHH.

12.6. Bee coolutenns u ypenomnenus, npeaycMoTpenHsle JloroBopoM uw/unu Hanpasnsemsle CTopoHaMu ApPYT APYTY TIPH €ro HCMOMHEHHH,
CHUTRIOTCA HAaIEKAIIHMH, €C/IH HANpPaBIeHB! KyPbepoM (HAapOYHBIM) HITH OYTOBBIM OTTPABICHHEM C YBE/IOMJIEHHEM O BPYYEHHH, 32 HCKITIOUEHHEM
CiiyHacs, MpeayCMOTPEHHBIX HacTos MM JloroBopom,

12.7. Moanucanuem HacToALEro Horosopa AGOHEHT BBIpaskaeT CBOE COTACHE Ha o0paGoTky OnepaTopoM CBA3H MEPCOHANBHBIX AAHHEIX
ABOHeHTa (CHCTEMATH3ALMIO, HAKOILIEHHE, XpaHeHHE, yTouHeHHe (OGHOBIEHHE, H3MEHeHHE), HCIIONMB30BAHHE, YHHYTOKEHHE), B TOM YHC/E Ha
Tepenaty TPeTEHM JIMLAM B LG/IAX HCTIONHEHMA HacToAwero JloroBopa.

13. IIpunoxenns K HacToRIIEMY JHorosopy:
13.1. Mpunosexne Ne 1 — Tunosas (opma crircka KL, HCNONB3YVIOWMX MONB30BATENBCKOE (okoneuHoe) oBopynopanue AGoHeHTa.
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13.2. Tlpunowenne No 2 — 3axas Ha OKA3GHME TeNEMATHYECKHX YOIIYT CBA3H W YC/IYr CBA3H MO mepenade jAaHubix ([IpenocTaBieHHe
BBICOKOCKOPOCTHOTO Ge3MHMHTHOrO KaHANA AOCTYNA K CeTH HHTEPHET 10 BONOKOHHO-OMTHYECKOH JIHHHH CBA3H (BOJIC)

14. Anpeca u pekBH3nTh1, noanucu CTopon:

Oneparop cBa3H: AGoneHT:
000 "OuTenexom" AHO 10 "llIxona 360"
Azpec (MeCTO HAXOIIEHHS) IOPHIHYECKOrO STHIA! Anpec (MeCTO HaxOMKAeHHA) IOPHIHYECKOro THLA:
350023, Pazauckas obnacts, ropon Psazanus, 390528 PasaHckad oGnacts, Pasanckuii PpaiioH, ¢. ANekaHoBo, yiL.
npoe3a fAGno4kosa, NoM 5, cTpoenue 35A Osepxan, 1. 81 nutepaA
TMoutoseii anpec: 390023, Pasanckas o6acTs, Tloutoserit agpec: 390000, Pasanckan o6nacts, Pasasckuil paioH,
ropoxn Pszaus, npoesn SGno4kosa, toM 5, crpoene 35A c. [Tonswel, yn. Hosas, 1, 34
OI'PH 1146229000763 OI'PH 1176234005738
HHH 6229071556 HHH 6215031070
KIIIT 623001001 KIIIT 621501001
BankoBCKHE peKBU3HTEL: BaHKOBCKHE PEKBHIMTEL
p/c 40702810200000006993 p/c 40703810453000000646
8 [TPHO-BHEIIITOPTEAHK (ITAQ) B oTaencHuu Ne8606 CGepGanka Poceuu ropon PasaHs
Kk/c 30101810500000000708 Kk/c 30101810500000000614

BHK 046126708 BHK 046126614
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Ilpuaoxenne Ne 1
k morosopy Ne 21/18 ot "29" sausaps 2018 1.

00 OKa3aHHH YCITYT CBA3H

Hacrosutee [TpunokeHue ABISETCA HEOTBEMTEMOH YACTBIO 0G03HAYEHHOID
npenycMoTpeHHoM s Joroopa.

I[OJ'OBOPE H MOKET OBITE H3MEHEHO TONBKO B nopAanke,

Tunosas popma cHCKa UL, HCNOTB3YIOLWHX TOTB30BATENLCKOE (oxoneunoe) oGopynosanue AGoHenTa

CIIUCOK
JHL, HCTIONB3YFOLIKX M0JIB30BATENBCKOE (OKOHEHHOE) 000pyNoBaHHe AGOHEHTa
ITeprox, 3a KOTOPBIH NPENOCTABAASTCA CIIHCOK: ___keapran20l_r
Ne /n DaMunua, UM, 0THECTBO {NPH HATHYHH) MecTo *uTENnbECTBA PEKBUSHTE! OCHOBHOTO HOKyMEHTa,
YAOCTOBEPAIOLLEr0 IMYHOCTD
MTacnopt: Cephs Ne
1 Jlara Bblnauu:
‘ KemM Bbiaan:
Koz monpaznenenus:
Macnopt: Cepua Ne
2 Jata Beigaqam;
' Kewm Briman:
Kon nonpasnenenus:
IpencraBuTens AGonenTa:

(nomxHocts, ®.M.0.)

(moanwcs)
«__» 201__r
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Tpunoxenne Ne 2

K norosopy Ne 21/18 ot "29" amBaps 2018 &,
00 oKa3aHHH YCITyT CBAI3H

3aKa3 Ha OKA3AHHE TETEMATHYECKHX YCIYT CBA3H H YCIYT CBSI3H N0 MEpeaade AaHHBIX
(TTpenocTapnenue BEICOKOCKOPOCTHOrO GE3NMMMHTHOTO KaHana A0cTyna K ceTd MurepHer)

1. HanmeHnoBaHHe (COCTAB) yoIyr

Onepatop cBA3K OkaskiBacT AGOHEHTY TENEMATHYECKHE YCIYTH CBASH M YCTYTH CBS3H M0 NEPEAaue JAHHBIX, 38 HCKMOUEHHEM yenyr 1o
nepenade TaHHbIX U1 LENEH Mepenaqu ronocoBoi HHQopMaLHH.

Oneparop cas3n 00ecneuHBAET NpenoCTanieHie AGOHEHTY CIENYIOUINX YCIYT CBA3H (COCTAB OKA3HIBAEMBIX TEIEMATHUECKHX YCIYT CBA3H H
YCIYT CBA3H MO Nepeaye AaHHbIX):

HOCTYT K ceTH cBsisH Oneparopa CBA3H;

ROCTYN K HHGOPMALIHOHHBIM CHCTEMaM HHOPMALIMOHHO-TENEKOMMYHHKALIMOHHBIX CeTeH, B TOM yucre K ceTh MHTepHeT;

NpHEM H Mepeaya TENEMaTHYECKHX HEKTPOHHBIX COOBIIEHHI;

COCIHHEHHE MO CETH NICPEAAYH JAHHBIX, 32 HCKIIOYEHHEM COSIMHEHHS JUIA LieNel nepenayy ronocoBoi HHhopmaryH,

HOCTYM K yCTyraM MNepeaaus NaHHEIX, OKa3siBacMbIM IDYTUMH OMEPATOPaMH CBA3H, CETH NEPeNa NaHHBIX KOTOPRIX B3aAUMONEHCTBYIOT ¢
ceTsio cBA3K Oneparopa CBA3H,

Mepenaya CHrHA/NOB OMNOBEIUEHHA W 3KCTpeHHOH uHbopMamuu 00 OMACHOCTAX, BOHMKAOWMX TNPH YTPO3e BOHUKHOBEHMS HIH
BO3HMKHOBEHWH HYpe3BBIYAMHBIX CHTyaUMi TMPHPOIHOIrO M TEXHOTEHHOTO XapakTepa, a Takke NMPH BENCHHM BOGHHBIX ACHCTBAH MIH
BC/IENCTBHE OTHX AEHCTBHIA, O MPABMNIAX NOBEACHUA HACCNIEHHS H HEOBXOAMMOCTH MPOBEIEHHA MEPOMPHATHH 110 3aLlHTE.

OkasaHue ycmyr CBA3M MOKET COMPOBOWIATECA MPEIOCTABNCHHeM OMEPATOPOM CBAIM MHBIX YCIYE TEXHOIOTHYECKH HEpPa3pEIBHO
CBA3AHHLIX C TENEMATHYCCKAMH YCIYraMH CBS3M M YCIYramH CB3H MO MEpeNaye AaHHBIX M HAMPABNEHHBIX HA TMOBBILIEHHE WX
NOTPEOHTENbCKOH LIEHHOCTH, IEPEYEHb KOTOPHIX onpeznengercs OnepatopoM CBA3M.

Onepatop cBs3H ofecnedHBacT NPeOCTABICHHE AGOHEHTY CNIeLyIOLIMX HHOPMAIHOHHO-CIIPABOYHEIX YCIYT:

NpefocTas/ieHue HHGOPMALHK 06 OKA3BIBAEMBIX TENIEMATHHECKHX YOIYTaX CBA3H M YCIyrax CBA3M MO Mepefade JAHHBIX H HeOOXOTMMBIX
Pa3bACHCHHH;

MpenocTaBNeHue HHQOPMAUMH O Tapuax (TapudHBIX MNaHAX) HA YCNYrH CBA3M, O TEPPHTOPHH OKA3aHHA yenyr ceasu (30HE
o6CmyKHBAHHSA);,

npenocTasneHe AGOHEHTY HHHOPMALIMKM O COCTOSHHH €0 JIMLEBOrO CHETa,

NpHeM OT AGOHEHTa MHPOPMALIHA O TEXHHYECKUX HEHCTPABHOCTAX, TPEMATCTBYIOWIMX MONb30BAHHIO TEMEMATHYECKHMH YCIYramH CBS3H H
YCIyraMH CBA3H MO Iepeave NaHHbIX,

MpeocTasNeHue HHQOPMALHH O HAcTpoikax aGOHEHTCKOTO TEPMHHANA M (WIH) MONMB3OBATENBCKOO (OKOHEYHOrO) 000pynOBaHUA i
TONB30BAHHA TENEMATHICCKMMH YCITyraMH CBA3M H YCIYTaMH CBS3H 10 TIepeiaye JaHHEIX.

Anlpec npenocTaBneHHs H0CTyna k ceTH ONeparopa CBA3H M OKA3aHWA YCIyTH, TapH(el (TapudHEI MaH), CTOMMOCTE NPENOCTABNEHHS
JI0CTYNa K CETH, NOPAMIOK AOCTYTIA K YC/IyraM, TEXHHUeCKHE XapakTepHeTHKH ceTH Oneparopa CBA3M ONpeaeNnaloTcs B HACTOALIEM 3akase.

2. Yc0BHA OKA3AHHA YC/IYT, ONHCAHHE TEXHOTOTHH H NAPaMETPOB J0CTYIA

TlpenoctasneHAe yCITyr OCYILECTBNAETCA MO TMHMAM CBS3H, OPraHW30BAHHAIM OnepaTopom cessu. TTposepka kauecTsa NPEAOCTABIAEMBIX
YCIyT ocywecTBAseTcA paboTHukoM Oneparopa cBA3M K Ha CPEACTBAX cBA3H Oneparopa CBA3H.

Tlpu noaKH04eHHH K CeTH FIHTEPHET N0 BEILENEHHOMH JIMHUM OPraHu3yeTCs BHICOKOCKOPOCTHON KaHan npHema/nepenaqt AaHHBIX,

Jns nenone30BaHAA YCIyTH I0CTYNA K ceTH MHTepHeT no KOMMYTHPYEMBIM JIMHHAM AOOHEHTY Heobxomumo uMeTs ITK ¢ MomemoM,

JlnA HCrONB30BAHKA YCTYTH NOCTYNA K CeTH HHTEpHET Mo BhIIeNeHH0i THHHH AGOHEHTY HeOGXOAUMO HMeTh oBopynosauue co ¢BOGOAHBIM
Ethernet-nopToM.

Onucanne aGoHeHTCKOH NMHHUH (NMPH AOCTYNE K CeTH MEPeNaid NaHHBIX C MCMONb3O0BAHHEM AGOHEHTCKOH nuHkK). kabens UTP 5-oi
KareropuH ¢ Gusuueckum unTepdehcom RJ-45.

TexHuueckue MOKA3aTeNH, XapaKTePH3YIOIHE KAYECTBO TENEMATHUECKHX YCAYT CBAZM (B TOM HMCME IOJIOCY MPOIMYCKAHUA JIHHHM CBA3H B
CETH MepeNadn JIaHHbIX, MOTEPH MAKETOB WH(OPMALMH, BPEMEHHEIE 3ANCPKKH NpH Mepenaye MakeToB HHOPMALMM, A0CTOBEPHOCTE
nepenaqn HHPOPMALMH): NOTEPS NakeToB HHGOPMALMH - 110 0,5 %; BPEMEHHBIE 3amePKKH NpH nepefaye nakeTos WHbopMauuu - 10 100 mc;
JO0CTOBEPHOCTE Nepenav HHAOPMALMH - OrpaHHYCHA BOIMOKHOCTIMU nipotokona TCP/IP.

TexHHUSCKHE HOPMBI, B COOTBETCTBHH C KOTOPBIMH OKA3BIBAIOTCA TENEMATHUECKHME YOTYTH CBA3H H TEXHONOrHYECKH HEpa3phIBHO CBA3AHHEIE
¢ HHMH YCITYrH, YCTaHOBIEHBl PyKOBONAMMM MOKYMEHTOM oTpaciH «Tenematuueckue cmyiGsiy (PI 45.129-2000, yrtB. Ipukasom
Muncsasu PO o1 23.07.2001 Ne 175).

Buz (tum) oGopynosanus: moGoe 0GopynoBanHe, NOLIEPKHBAIOLIEE unrepdeiic Ethemet/ADSL u npotokon IP,

AGounenTckuii uatepdetic: Ethernet/ADSL.

Mpotokon nepenayu aanuwix: TCP/IP.

YOmyTH, TeXHONOrHYECKH HEPA3PLIBHO CBAIAHHAIC G TENEMATHYECKMMM YCIYFAMH CBA3M W YCAYraMH CBA3H MO Mepenaye NaHHLIX H
HanpaBNeHHBIX Ha MOBLILIEHHE WX MOTPEGHTE/bCKOH LIEHHOCTH:

AGOHEHTY 10 XeNaHHI0 GECTINATHO NPENOCTABNASTCA OIHH NOYTORBIH AMMK pasmepoM 1o S0M6.

ABoHeHTy GeCIUIaTHO NPeaoCTaBNAETCS OMMH TyGNUYHEH [P-anpec Ha KayKiIyio H3 TOYek.

3. CTOHMOCTB YCIyT H IOPANOK PacHeToB

CTOMMOCTB YCITyT, MPEAoCTARNAEMBIX Oneparopom caasi AGOHEHTY 110 HACTOAMEMY 3aka3y, COCTOHT H3:
CAHHOBPEMEHHO MNaTEI 32 MPELOCTABACHHE I0CTYNA K CeTH CBA3¢ Oneparopa cBsi3H;

CHEMECAYHOH aOHEHTCKOM mnarsl;

CTOMMOCTH JOMOMHHTENBHBIX YCIIYT, COIIACOBAHHBIX B HACTOALLEM 3akase.

Tapudbi 1 (i) Tapucmei ad wia onaatsl yeyr (B pyGmsx).
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Anpec (2) 0OKa3aHHS YCIYTH CKOopocTh KaHa1a EnunoBpemennas niata 3a AGoHeHTCKad nyaTa, | T——
(YCTAHOBKH MOJIB30BATEILCKOMD nepefayH JAHHBIX, | MOAKJINYeHHe (MpeloCTARICHHE py6./Mecsu, B T.4, DA ——————
(oxorewHOro) 0G0pyaoBaHHs) (M6uT/c) A0CTYNA K ceTH cBA3H) (py6.) HIC-18%, (py6.)
390000, Psazanckas obnacts,
PasaHckuit paiow, c. Tlonsauul, yn. 10 60 000 5000 01,02.2018
Hosas, 1. 34

Dopmuposanne OnepaTopoM cBA3H aGOHCHTCKOH JIMHIM BKIKOYAET PaBOTHI 110 €€ YCTAHOBKE 10 DAHOTO AGOHEHTCKOTO ycTpoiicTea AGOHEHTa.

B pasmep exemecaunoit aGOHEHTCKOM MTaThl BKITIOUEHA CTOMMOCTE CEAYIOLMX YCIYT, TEXHONOTHYECKH HEPA3PHIBHO CBA3AHHLIX C
TENEMATUUECKUMH YCIYTaMHi CBA3H H YCITyraMi CBA3H MO Nepeiade NAHHBIX W HANPABICHHBIX HA MOBBILIEHHE HX TIOTPEGHTENECKOH LIEHHOCTH:

1 [penocrasnenue 1 (omHoro) ononHUTeNbHOro IP-ampeca (CymMMa exeMecA4HOro TaTea cocTaser 100 (cTo) py6neti 00 koneek, B T, 4.
" |HAC 15 (natnanuats) pybneit 25 Koneek 3a Ka bl I0MOMHUTENBHEIH IP-azipec).

4. Ilpasa u 0643aHHOCTH CTOPOH

Onepartop cea3n oba3aH:

1. OfecneuuTs B LENAX OKa3aHWs TeEMATHUECKHX YCIIYT CBA3H BBUICTEHUE aBoHeHTCKOMY TEPMHHAITY CETEBOIO aapeca.

2. HICKIIHO4MTb BOMOMKHOCTS OCTYNA K HHOPMALIMOHHEIM CHCTEMAM, CETCBHIS alpeca HiH YHHOHLMPOBAHHEIE YKA3ATENH KOTOPBIX AGOHEHT

cooBiuaer Oneparopy CBA3M B MHCEMEHHOM BHIE.

42, Oneparop ¢BA3H Bripase:

4.2.1.  Ipou3BonuTs 3aMeHy BhILENEHHBIX [P-anpecos, MHCBMEHHO npeaynpenrs 06 5ToM AGOHEHTA He MeHee YeM 3a 10 KaneHaapHEIX JHeH,

4.3. AGoHeHT 0bs3aH:

43.1.  Vsenomnate Oneparopa CBA3W B NMHCBMEHHOM BHIE O TPEACTOALLMX pafoTax MO HW3MEHEHWI0 CXEeMBI HIH Cnoco0a MOKMIOYEHHS CBOETO
oGopynoBanus k cetu Onepartopa CBA3H.

4.32. CaMOCTOATENBHO PeLiaTs BCE BOMPOCH, CBA3AHHEIE C paGoTocnocoGHOCTEI 0G0PYA0BAHHA H JIOKANbHOIH KOMTMBIOTEPHOMH ceTH (ycTaHOBKA
ceTesoro 0GOpYAOBAHHSA, MPOrPAMMHOMO ODCCIEYEHHS, SKCIUTYATALIHA, a[IMMHUCTPHPOBAHHE, HACTPOHKA W MOMNEPKKA CETH W 1p.),
ABNIAKUIHXCA COOCTBEHHOCTRI0 AGOHEHTA.

4.3.3. TlpuHHMaTh Hajekalnye Mephl MO TAKOH HACTPOHKE CBOMX PECyPCoB, KOTOpas NMpenaTcTeoBana Obl HenoGPOCOBECTHOMY HCTOMb30BAHHIO
3THX PECypCOB TPETBHMH JIHUAMH, & TIDH 0GHapYKeHHH CITy4ach TakKoro HCMONE30BAHMA IPHHHMATE OTIEPATHBHEIE MEPH! 110 HX NpeceyeHHIo.

44, ABOHEHT Bripase:

44.1. TpeGorars 0T Oneparopa CBAIN HCKIIOYEHHS BO3MOWNHOCTH ZocTyna K HMHQOPMALMOHHBEIM CHCTEMAM, CETeBHle anpeca HiH

YHHOULMPOBAHHbBIE YKA3ATENH KOTOPbIX AGOHEHT coobiuaeT Oneparopy CBA3H B MHCEMEHHOM BHIE.

5. OTBeTCTBEHHOCTD ONIEPATOPA CBA3H

S.1. Omnepatop cBA3M HE HECET OTBETCTBEHHOCTh 33 HEMCIPABHOCTH, NPEMATCTBYIOWME MOMB3OBAHHIO YCITYTaMH CBA3H, B ClIydadx, €CiH:
aG0HEHTCKAA JIMHKA BBILIA H3 CTPOA MO BUHE AGOHEHTA, AGOHeHT He oBecneun CBOEBPEMEHHBIH 10CTYn npeacTasuTenedl Onepatopa
CBA3M HA CBOKO TEPPHTOPHIO (NOMELICHUE, 3TaHHE); B CIIyHae HETONANOK B NPOrPAMMHOM H annapaTtHoM 00eCneYeHHH MONb30BaTeNbCKOT0
(oxoHeuHoro) oGopynosanus u(unu) aBOHEHTCKOrO TEPMHHANA, AGOHEHT HCMONB3YeT 0GOPYAOBAHME M TPOTPAMMHOE obecneueHue, He
TOJUICP K MBAIONIHE YKa3aHHbBIC B HACTOAIEM 3aKa3e MPOTOKOME NEpeiayt TaHHEIX.

5.2, Oneparop cBA3H HE HECET OTBETCTBEHHOCTH 32 yuleps, KOTOPBIA MOsKeET GbITb MPUUHHEH AGOHEHTY TPETHHMH JIHLAMH BO BPEMS €10 paGoTe!
B CCTH CBA3H. AGOHEHT BrpaBe CAMOCTOATENBHO YCTaHABIIHBATE CO CBOGH CTOPOHBI 3AIUMTHEIE MEXaHH3MBI H CPEICTBA AnA 06ecredeHus
Ge30nacHOCTH COBCTBEHHBIX JAHHBIX OT HECAHKLMOHMPOBAHHOMO [OCTYNa H3 CETH CBA3M TPETHHX JIHLL K KOMMBIOTEDY H MPOrpamMHOMY
obecneyeHnio AGOHeHTa.

6. IMoanucH cTopon:

Oneparop ceszu: AGoHeHT:

/A.A. Inpses/




